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BA30BbIA CTAHOAPT
3AWLNTBLI NPAB U UHTEPECOB ®U3NYECKUX U OPUANYECKUX
nuy - NONYYATEJNEXN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPETIYJIMPYEMbIX OPITAHU3ALMA B COEPE ®UHAHCOBOIO PbIHKA,
OB BEANHAOLWNX MUKPOPUHAHCOBBIE OPTAHU3ALIUU

Hactosammuii 6a30Bblii CTaHAApPT 3alIMTHI MpPaB U UHTEPECOB (PU3MUECKUX U IOPUAWYECKUX I -
nojry4yaresneid (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WIEHAMH CaMOPETYIUPYEMbIX OpraHu3aluil B cdepe
(hMHAHCOBOTO PHIHKA, OOBETUHSIONINX MUKPO(DHUHAHCOBBIE opraHu3anuu (naiee - Ctangapr), pa3padoTan
B COOTBETCTBMHM CO CT. cT. 4, 5 @epepanpHoro 3akoHa oT 13 wmrons 2015 roma N 223-®3 "O
CaMOperyJupyeMbIX opranusanusax B cepe ¢punancoBoro peiHka'", degepaabHbIM 3aKOHOM OT 2 HIOJIA
2010 roma N 151-®3 "O mukpo(puHAHCOBOM AESATEILHOCTH M MHUKPO(PUHAHCOBBIX OpraHu3anusx",
VYkazanuem banka Poccuu ot 30 mas 2016 rona N 4027-Y "O nepeune o0s3aTeNbHBIX A pa3padOTKH
CaMOpPETYJIMPYEMBIMH ~ OpraHu3alusiMu B cdepe  (QHUHAHCOBOTO  PBIHKA,  OOBEIUHSIOIIUMHU
MUKpPO(UHAHCOBBIE OpPraHU3AINH, KPEIAUTHBIE MOTPEOUTENbCKUE KOOMEPaTHBBI, 0a30BbIX CTaHAAPTOB U
TpeOOBAaHUAX K UX COJIEPKAHMIO, a TAKXKE IMEPEeYHE Onepanuii (Comep)KaHWH BUAOB JCATEIHHOCTH) Ha
(bMHAHCOBOM PBIHKE, MOAJICKAIINX CTAHIAPTU3AIMHI B 3aBUCUMOCTH OT BHJIA JESTEIbHOCTH (PMHAHCOBBIX
opranm3anmii", Ykazanuem banka Poccum ot 3 dempans 2016 roga N 4278-YV "O TpeboBaHHSIX K
COJIep>KaHUI0 0a30BOT0O CTAaHIApTa 3allUThl MPaB U HUHTEPECOB (PU3MYECKHX U IOPUAMYECKUX JIHII -
nojry4yaresneil (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX YICHAMH CaMOPETYJIHMPYEMBIX OpraHM3aluid B cdepe
(UHAHCOBOTO pBIHKA, OOBEAMHSIONMX MUKpoduHaHCcOBble opraHuzauuu". Hacrosimuii Cranmapt
OTIpeieNIIeT OCHOBHBIE MPUHIUIBI B OOJACTH 3alIUTHl NIPaB M MHTEPECOB IMOJydaTeneil (PMHAHCOBBIX
ycIyr W yCTaHaBIMBAaeT TpeOOBaHUS, KOTOPHIMH MHUKpOo(HMHAHCOBas OpraHu3anus JOJDKHA
PYKOBOJICTBOBATHCSI B IIPOLIECCE OCYIIECTBICHUS MUKPO(DUHAHCOBOM JEATENBHOCTH.

I'maBa 1. O0Omue moIoKeHUA
Crates 1. [Ipenmer perynupoBanus U chepa mpuMeHeHus HacTosmero Ctanaapra

1. Hactosumit CTaHaapT NPUHSAT B LENAX:

1) obecnieyeHus: coOu0JIeHHUsI MpaB M 3aKOHHBIX HMHTEPECOB Mojydyareiaed (PUHAHCOBBIX YCIYT,
OKa3bIBa€MbIX MUKPO(HUHAHCOBBIMU OpraHU3aLUSIMHU;

2) mnpenynpexaeHus  HeloOpOCOBECTHBIX  MPAKTUK  B3aUMOJCHCTBHA ~ MHKPO(QHHAHCOBBIX
OpraHu3aluii ¢ mosyyaTeasiMiu GUHAHCOBBIX YCIYT;

3) noBblmIeHHUs HHPOPMAIMOHHOW OTKPBITOCTH pPBhIHKA MHKpO(GHHAHCHUpOBaHHA B Poccuiickoit
@enepan, a TakKe TIOBBIIIEHHUS YPOBHS (PUHAHCOBOM TIPaMOTHOCTH U HMH(POPMUPOBAHHOCTU
nojryyaresnei (PMHAHCOBBIX YCIYT O JAEATEIbHOCTH MUKPO(GHHAHCOBBIX OpraHU3aINii;

4) noBbIIIEHNS KauecTBa (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX MUKPO(PUHAHCOBBIMHU OpPraHU3AIUSIMHU,
a TaKKe CO3/IaHUs YCIOBUHM Al 3PPEKTUBHOTO OCYIIECTBICHHUS CAMOPETYJIUPYEMBIMU OPTaHU3ALUSIMH B
cdepe prHAHCOBOTO PhIHKA KOHTPOJIS 32 AESITEIbHOCThIO MUKPO(MUHAHCOBBIX OpraHU3aluii.

2. CTaH,Z[apT OCHOBBLIBACTCA HAa HOPMaX 3aKOHOAATCIIbLCTBA Poccuiickoit CDCI[CpaI_II/II/I.
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3. Crapmapt o0si3aTeNieH K MPUMEHEHHIO MUKPO(PHHAHCOBBIMH OpraHU3allMsIMU BHE 3aBHCUMOCTH
OT HMX WIEHCTBA B CaMOpPEryJIMpyeMON OpraHu3aluyd U ACUCTBYET B 4YacTH, HE IPOTHUBOpEYAIEH
3aKkoHoarenscTBY Poccuiickon denepanuu, BKIo4das HopMaTuBHble akTel banka Poccnn.

4. MuxkpoduHaHcoBass opraHusanys o0s3aHa BKJIIOYaTb B JOTOBOP C TPETbUM JIMIIOM,
JEWCTBYIOIIUM I10 TIOPYYEHHUIO, OT MIMEHH H 3a CYET TaKOW MUKPO(DUHAHCOBON OpraHU3aIMH, TIOJI0KEHUS,
00s13pIBaOIME TAKOE TPEThE JINLO coOII01aTh TpeOoBaHus HacTosero Ctanaapra.

5. MukpoduHaHcoBasi opraHu3zaius 0o0si3aHa 00eceunuTh COOMI0JCHNE TPEOOBAHUN HACTOSIIETO
CraHgapTa TPETbUM JIMIIOM, JCHUCTBYIOIIUM IO MOPYYCHHIO, OT UMCHU M 3a CYET MUKPO(DUHAHCOBOU
OpraHu3aIiK, B TOM YKCIIC HA OCHOBAHUHU T'PaKJaHCKO-TIPABOBOI'O JIOTOBOPA MIIH JJOBEPCHHOCTH.

Cratbs 2. OCHOBHBIE IOHSTHS, UCIIOJIb3yeMble B HacTosiieM Ctannapre

Jns ueneit Hactosiero Cranapra UCHOIb3YIOTCS CIEAYIOIUE OCHOBHBIE IOHSTHS:

1) nuunblii kaOuHET - MH()OPMALMOHHBIA pecypc, KOTOPBIM pa3MmelleH Ha o(UIMaIbHOM caiTe
MUKPO(UHAHCOBOW OpraHM3alWd, TO3BOJSIIOIINN TOJIy4aTeNt0 (HMHAHCOBOH YCIYI'H IIOJIydYaTh
uH(popMalrio 00 UCIIOIHEHUH UM CBOMX O0S3aHHOCTEH MO JOTOBOPY 00 OKa3aHHH (PMHAHCOBOMW YCIIYTH,
a TaKKe B3aMMOJICHCTBOBATh ¢ MUKPO(MHAHCOBOW OpraHU3anneil oCpeICTBOM 00MEHa COOOIIEHUSIMHE C
UCIOJIb30BaHWEM MH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn "MHTepHer";

2) oOpamieHue - HalpaBJICHHOC B MHKPO(DHHAHCOBYIO OpPraHHM3AIMIO IMOJIydareieM (HHAHCOBOU
yCIAYTH, TpEACTaBUTENIEM moiydaresis (uHAHCOBOW  yciayrw, bankom Poccum wim  WHBIM
YIIOJITHOMOYEHHBIM OPTaHOM WJIM JIMIIOM B HHCbMEHHOW (opmMe Ha OyMa)KHOM HOCHTENIC WA B BHJIE
AJIEKTPOHHOI'O JIOKYMEHTa 3asiBJICHHUE, *kajoba, Mpoch0a WM TPEJIOKECHHE, Kacalolleecs OKa3aHUs
MUKPO(UHAHCOBOW OpraHu3aiuei ((MHAHCOBBIX YCIIYT;

3) onnaifH-3aeM - JOroBOp MHMKpO3aiiMa, 3aK/IFOYEHHBIM C HUCMOIb30BaHHMEM HH()OPMAIIMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTr "VHTepHeT" MM MHBIM pa3pelIeHHbIM 3aKOHOM CIIOco00M, IPU KOTOPOM
B3aMMO/IefiCTBHE MoTyyaTesnst (PMHAHCOBOW YCIyTH ¢ MUKPO(MUHAHCOBOW OpraHM3alueil oCyIlecTBIsIeTCs
JAMCTAHIMOHHO, W CyMMa 3aiiMa Mo KOTOpPOMY IIpPEIOCTaBJICHA IOJIy4aTeNnto (UHAHCOBOW YCIYTH B
6e3HanuHON (opMe (BKIIHOUAsk IEPEBO/JI IEHEKHBIX CPEACTB 0€3 OTKPITHS CUETA);

4) oduuumanbHBIM calT MHMKpPO(UHAHCOBOM OpraHM3alMu - calT B HH(OPMALMOHHO-
TeJIeKOMMYHUKaMOHHOW  cetn  "HHTepHer", coxepxamuii HHQOpMamuio O  JAEATEIbHOCTH
MUKpPO(pUHAHCOBON OpraHM3alliy, AJIEKTPOHHBIN aJpec KOTOPOro BKJIIOYAET JIOMEHHOE MMS, IpaBa Ha
KOTOpOE NMpHUHAIekKAT MUKPO(YUHAHCOBOW OpraHU3aIiH;

5) momyvarenb (pUHAHCOBOM ycnyru - (U3MYECKOE JHUIO (B TOM 4YHCIE 3aperMCTPUPOBAHHOE B
KayecTBE MHJUBUAYAJIHOTO MpPEANpPUHUMATENS) WIM IOpPUAMYECKOe JIMIo, OOpaTUBIIEECs B
MUKPO(WHAHCOBYIO OpPTaHM3AlMI0 C HAMEPEHHWEM TIONYyYdTh, IIOJNydarollee WJIA TOJyJHBIIEe

(UHAHCOBYIO yCIYTY;

6) POS-Mukpo3aem - IEHEKHBIE CPEICTBa, MPEIOCTaBICHHbIE MUKPO(GHWHAHCOBOW OpraHu3aIiueit
noJry4yarento (PMHAHCOBOM YCIYTM Ha OCHOBAaHWH JIOTOBOpa MHUKpo3aiiMa 6e3 obecriedeHus: UCTIONHEHUS
0053aTeNLCTB M0 TAKOMY JOTOBOPY B CUET OIIAaThl TOBapa (paboThl, YCIYTH) NOCPEACTBOM NEpEeUUCIICHUS
TAaKUX JICHEXKHBIX CPEICTB MHKPO(GHHAHCOBOM oOpraHu3anueidd Ha OaHKOBCKMII cyeT mpojaaBla
(ucnionHUTENS) TOBapa (paboThl, YCIYTH);

7) PECTPYKTYypHU3alUA 3aJO0JIPKCHHOCTU - PCIICHUC MHKpO(I)HHaHCOBOﬁ OopraHu3allii B OTHOLICHUHA



3aJJ0JDKEHHOCTH TOIydatesis (PUHAHCOBOM YCIyru, BIIEKyIlee H3MEHEHHE Nopsaka U (W) cpoka
BO3BpaTa M (WJIK) pa3Mmepa 3aJl0JDKEHHOCTH, B TOM YHKCJE MOJHOE WM YaCTUYHOE MPOIICHHE CYMMBI
OCHOBHOI'O JI0Jra M (WJIM) HAUUCIIEHHBIX IPOLIEHTOB, YMEHBIICHHWE WM HEIPUMEHEHHE HEYCTONKHU
(wrtpada, meHn) 3a HECBOEBPEMEHHBIN BO3BpAaT CyMMBI 3aiiMa (B TOM YHMCJIE€ MHUKpO3aiiMa), paccpouka u
(um) OTCpoUKa IJIaTeXa, 0TKa3 OT IPUMEHEHHS MEP 110 B3bICKAHUIO 33J0JDKEHHOCTH 0€3 €€ MPOLLECHMUS;

8) camoperynupyeMas oOpraHu3alusi - camoperyiupyemMas opraHuzanusi B cdepe (PpUHAHCOBOTO
pBIHKa, OOBEAWHSIONAS MHUKPOPUHAHCOBBIE OpraHU3allid, JEHCTBYIOIIAas B COOTBETCTBUU C
®enepanbHbiM 3akoHOM OT 13 wmronst 2015 roga N 223-®3 "O camoperyinupyemMbiX OpraHu3alusax B
cdepe puHAHCOBOTO pHIHKA";

9) ¢uHaHCOBBIE YCIyTU - YCIAYTU MO MPEAOCTaBICHUI0 MUKPO3aiMOB IMOJIydaTeasiM (PUHAHCOBBIX
ycayr ¥ (WIK) MPUBIICYCHUIO JEHEKHBIX CPEACTB MO JOrOBOpaM 3aiiMa oT (GU3NUYECKUX JIUII.

HWHble noHATUS U TCPMUHBI TPAXKIAHCKOTO U APYIrux OTpacneﬁ 3aKOHOAaTCIbCTBA Poccuiickoi
q)eIleaIII/II/I, HCIIOJIb3YEMbIC B HACTOALIEM CTaHI[apTe, MNPUMCHAIOTCA B TOM 3HAYCHUH, B KaKOM OHHU
HCIOJIB3YIOTCA B 3TUX OTPACIIAX 3daKOHOAATCIILCTBA Poccuiickoit q)ez[epaum/l.

I'naga 2. I[IpaBuia npenocraBieHus HHPOPMAIIUH ITOTYIaTEITIO
(buHAHCOBOM yCITyTH

Crates 3. MUHHMaIbHBIA 00BEM HH(POPMAIUH, MPEAOCTABIAEMON IMONIy4aTeao (PUHAHCOBOMA
yCIyTu

1. B wMecrax oka3aHus (UHAHCOBBIX YCIAYr, B TOM 4YHCIEe Ha O(HUIMAIBHOM caiiTe
MUKPO(PUHAHCOBON OpraHu3anuu (B CIIy4ae eCii MUKPO(PUHAHCOBAs JCSITCIBHOCTH OCYIIECTBISETCS C
UCIOJIb30BaHUEM HWH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "MHTepHer"), MukpoduHaHCOBas
opraHu3zaius o0s3aHa pa3MeNaTh CICIYIONIYI0 HHHOPMAITHIO:

1) monHOE M (IIpU HAIMYMM) COKPALLIEHHOE HAUMEHOBAaHUE MUKPO(GUHAHCOBON OpraHM3allUuH, aJipec
MUKpO(UHAHCOBON OpraHM3aly B TpeAeiaXx MecTa €€ HaxOXKIeHUs, ajapeca 000COoO0JIEeHHBIX
NoJIpa3/ieNeHnii MUKpO(HHAHCOBON OpraHU3alliy, PeKUM paboThl MUKPO(HHAHCOBOM OpraHu3aluu u ee
000COOJIEHHBIX  TMOJpa3ACieHU (PacrloyIOKEHHBIX 10 MECTY HaXOXJIEHHUS COOTBETCTBYIOIIETO
000CO0JIEHHOr0 MOApa3AeieHNs), KOHTAKTHBIH Tele(OH, MO KOTOPOMY OCYLIECTBISETCS CBS3b C
MUKpO(pUHAHCOBON opraHusaiueil, o¢uuuanbHbIi CcalT MHUKPOPUHAHCOBOM oOpraHuszauuu (3a
UCKJIIOYEHHEM CIllyyaeB, KOrja HaJuyue O(QUIHMAIBHOTO cailTa He sBIseTcs 00sS3aTeNIbHBIM),
nH(popMalKio 00 UCHOIB3YEMOM MUKPO(GUHAHCOBOM OpraHU3alMeil TOBApHOM 3HaKe (IpU HAJUYUHU), O
(bakTe npuBIeYEHUsT MUKPOPUHAHCOBON OpraHu3alel K oKa3aHUIO (PMHAHCOBBIX YCIYT TPEThEro Jinia
Ha OCHOBaHUHM TIPaKJAaHCKO-TIPAaBOBOTO JOTOBOpa WM JOBEPEHHOCTH, O PETHUCTPALMOHHOM HOMEpE
3aIlMCH IOPUIMYECKOTO JIMIA B FOCYJapCTBEHHOM peecTpe MUKPO(HUHAHCOBBIX OpraHU3allMii, O YWICHCTBE
B CaMOperyJIlpyeMoi opranu3anuu (BKiItodas HH(GOPMaIKIO O J1aTe MprUeMa B WIEHbl CaMOPEryIupyeMon
OpraHu3zaiyu), o0 HCKIIOYEHUH U3 CaMOPETYIMPYyeMOH opraHu3anuu (BKJIOYas MHPOPMALMIO O JaTe
MCKJTIOYEHHS U3 YJICHOB CaMOPETYIMPYyeMON OpraHu3alim), a TakKe TeKCT HacTosero Crangapra;

2) 0 (MHAHCOBBIX yCIYrax W JOMOJHUTEIbHBIX YCIyrax MHUKpPO(GHHAHCOBON OpraHu3aliy, B TOM
YlClie OKa3bIBAEMbIX 3a JIOTOJIHUTENIbHYIO IJIaTY;

3) 00 yCTaHOBJIEHHOM B MHUKPO(UHAHCOBOW OpraHM3allUd TOPSAJKE pPA3bIACHEHHS YCIOBUMN
JIOTOBOPOB M MHBIX JOKYMEHTOB B OTHOIICHUU (DMHAHCOBOW yCIyTH, KOTOPYIO TOJIydaresb (PMHAHCOBOM
YCIIyTM HaMepeH IIOJIYy4YUTb, a TAKXKE O JIULE, OTBETCTBEHHOM 3a IPEIOCTABIEHUE COOTBETCTBYIOIIMX
Pa3bACHEHUI;
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4) o pucKax, CBS3aHHBIX C 3aKJIOYCHHEM M HCIIOJHEHHEM IojlyyaTreiaeM (HMHAHCOBOH YCIyTru
yCIIOBUH JoroBopa 00 oka3aHuM (PUHAHCOBOW YCIyTrHM, M BO3MOXHBIX HETaTUBHBIX (DMHAHCOBBIX
MOCTIC/ICTBUSIX TPU HCIOJIb30BaHUHM (PUHAHCOBOWM yciayrd (BblIadue MNOTPEOMTENBCKOTO 3aiiMa MU
MIPUBJICYECHUH JIEHEKHBIX CPE/ICTB (PMHAHCOBOW OpraHU3aIMeil) COTIacHO MyHKTY 2 HACTOSILEH CTaThH,

5) o mpaBax moay4arels (UHAHCOBOH YCIyTd TPU OCYIIECTBICHHUU TMPOUEIYPhl B3BICKAHUS
MIPOCPOYCHHOMN 33I0JIKEHHOCTH;

6) o crioco0ax | ajapecax i HalpaBJICHUS OOpaIleHUi MoayJaTeassMi (PUHAHCOBBIX YCIIYT, B TOM
YHCIIe 0 BO3MOYKHOCTH HaIlpaBJICHUs] 0OpalleHuii B CaMOpEryJIMpyeMyto opranusanuio u B bank Poccuu;

7) o croco0ax 3aIIMThI MpaB MoyryyaTesns (GUHAHCOBOM yCIyrH, BKIIOYas HH(GOPMAIHIO O HATMYUU
BO3MOXXHOCTH U CIOC00ax A0CYIeOHOro yperyJupoBaHUs CIIOpa, B TOM YHCIE O MPOLEaype MeAUaliu
(IpM HaTMYMH COOTBETCTBYIOILETO YCIOBUS B IOTOBOpax 00 OKa3aHUU (PMHAHCOBBIX YCIIYT).

2. MukpoduHaHCcOBas OpraHu3als MPeIoCTaBlgeT HHQOPMAIMIO O pPHCKaX, CBSI3aHHBIX C
HEHAJUIeKAIUM HCIIOTHEHHUEM ToTydaTesieM (PMHAHCOBOHM YCIyTH CBOMX 0053aTENIbCTB IO JIOTOBOPY 00
OKa3aHWU (PUHAHCOBOM yCIYyrd, U O BO3MOXKHBIX HETAaTHUBHBIX (PMHAHCOBBIX TMOCIEACTBUSAX IIPH
WCIIO0Ib30BaHUM (PUHAHCOBOM YCIIYTH, B TOM YHUCJIE:

1) nHpOPMALIHIO O BO3MOYKHOM YBEJIHUEHHH CyMMBI PAaCXOJIOB IMOJTydaTelisi PUHAHCOBOW YCIYTH, IO
CPaBHEHHUIO C OXKMJIAEMOW CYMMOM pacxojl0B, MPU HECBOEBPEMEHHOM HCIIOJIHEHHH O00S3aTENbCTB IO
JOTOBOpY 00 OKa3aHWM (PMHAHCOBOH YCIYI'M M O NMPUMEHSEMOW K TOJYYaTento (PMHAHCOBOW YCIYTH
HeycToiike (mTpade, eHn) 3a HapyImIeHUue 0053aTeIbCTB 110 JJOTOBOPY 00 OKa3aHUU (PMHAHCOBOH YCIIYTH,

2) wuHpOpMAIMIO O TOM, YTO IIpHUBIIEKAEMble MHUKPO(PUHAHCOBON oOpraHuzaiuei 3aliMbl OT
(1)I/ISI/I‘-I€CKI/IX Jial HE ABJIAIOTCA BKJIagaMH, IMNPUHHUMACMBIMH KpPCAWTHBIMH OpraHu3allusaMu, W HC
3acTpaxoBaHbl B CHCTEME 0053aTeIbHOr0 CTpaxoBaHMs BKIIaJoB (usmueckux nuil B 0aHkax Poccuiickoii
denepanuu;

3) uHpopManMIO O PUCKAaX HEBO3BpaTa JCHEKHBIX CPEACTB, NMPHUBIEKAEMBIX MUKPO(QHUHAHCOBOM
OopraHmsanuen ot mosyyartesneid (PMHAHCOBBIX YCIYT IO JOrOBOPaM O MPHUBJICYEHUH JCHEXKHBIX CPEICTB
(3aiimMa, MHBECTHPOBAHHUS), @ TAKXKE MyTeM NMPUOOPETEHHs MOTydaTeasiMU (UHAHCOBBIX YCIYT LIEHHBIX
OymMmar, BbIITyCKaeMbIX MUKPO(GUHAHCOBON OpraHU3alUEH.

3. MuxkpodurHaHcoBas opraHuM3anus 00s3aHa NPEAOCTABUTH IMOIydaTes o (UHAHCOBOM YCIyTH
MH(}OpPMALINIO, TOCTATOUYHYIO JUIsl IPUHITHSI OOOCHOBAHHOT'O PELIEHUS O LEIeCO00Pa3HOCTH 3aKI0UEHHUS
JIOTOBOpa MOTPEOUTENBCKOTO 3aliMa Ha MpeasaraeMblX MUKpPO(UHAHCOBOW OpraHu3alMel yCIOBUSX, B
YaCTHOCTH, COOOIIUTH O HEOOXOAMMOCTHM BHHMMATEIBHO MPOAHAIW3UPOBATH CBOE (PUHAHCOBOE
MOJIOKEHHE, YUUTHIBAs, B TOM YHUCIIE, CIeyIolne GaKkTophl:

1) copazmMepHOCTh OJITOBOW HArpy3KH TMOydaTesst (PMHAHCOBOW YCIYTH C TEKYIUM (DMHAHCOBBIM
MOJIOKEHUEM;

2) mpeamnonaraeMble CPOKHM M CYMMBbI HOCTYIUIEHUSI JEHEKHBIX CPEACTB ISl MCHOJHEHHS! CBOMX
00513aTEeNBCTB 10 JIOTOBOPY 00 OKa3zaHUHM (PUHAHCOBOM yciayru (HMEpUOJUYHOCTH BBIILIATHI 3apabOTHOM
IJIaThl, MOJTYYEHUS UHBIX JOXOJI0B);

3) BepOATHOCTh HACTYIUICHHS] OOCTOATENHCTB HENPEOAOIMMON CHUJIBI M HHBIX OOCTOSITEIbCTB,
KOTOpbIE€ MOTYT TNPUBECTH K HEBO3MOXKHOCTH MCIOJIHEHHMSI CBOMX O0OS3aTENbCTB IO JIOTOBOpPY 00
OKa3aHUU (PMHAHCOBOH YCIYTH (B TOM YHCIE, MOTepst paboThl, 3aJiepxKKa IMOIydeHHUs 3apaO0THOM MIaThl U
MHBIX BHUJIOB JOXOJOB MO HE 3aBUCSIIMM OT MoJy4aTens (UHAHCOBON YCIYrd HNPUYMHAM, COCTOSIHHE



30pOBbsSI  TOJydaTesns (UHAHCOBOM  YCIyrH, KOTOpPO€ CHOCOOHO HEraTMBHO IMOBJIUATH Ha
TPYIOYCTPOICTBO U, COOTBETCTBEHHO, MMOIYYEHHE JJOX0/1a).

4. MukpoduHaHCOBasg oOpraHu3anys 00s3aHa IMPEIOCTAaBUTh MOJy4yaTenaro (PUHAHCOBOHM yCIyru
MHGOPMALIMIO O TOM, YTO CBEJEHUs, IPEAOCTABICHHbIE NOJdy4areneM (UMHAHCOBOM ycIyru B OTBET Ha
3arpoc MUKPO(GUHAHCOBON OPraHU3aIMK B COOTBETCTBUU € MyHKTOM 1 ctathu 9 Hactosmero CranaapTa,
MOTYT OKa3aTh BIIMSHHE Ha WHAWBUAYaJIbHbIE YCIOBHS 3aKIHOYAaEMOI0 J0roBopa MOTPEOHTEIbCKOIO
3aKMa.

Cratbs 4. [IpyHIMTIBL ¥ TOPSAJOK MIPEIOCTABICHUS HH(POPMAIIUH MTOJTyYaTesiM (PMHAHCOBBIX YCITYT

1. Mudopmanus, ykasanHas B craTbe 3 Hacrosimero Cranmapra, TOBOAUTCS MUKPO(UHAHCOBOU
opraHu3anuen 10 noiydaresell PUHAHCOBBIX YCIYT:

1) Ha paBHBIX IpaBax U B paBHOM 00bEMeE /ISl BCEX MOIydaTeseil (PMHAHCOBBIX yCIYT;
2) GecruiaTHO, C y4eTOM IIYHKTa 3 HACTOSIIEH CTaTbH;

3) Ha PYCCKOM S3bIKE, U JIOTIOJIHUTEIBHO, M0 YCMOTPEHUIO MHKPO(PHUHAHCOBON OpraHHW3alud, Ha
TOCY/IapCTBEHHBIX sI3bIKaX CyObekToB Poccuiickoit ®enepanmu u (Wim) POAHBIX S3BIKaX HApOJOB
Poccuiickoit denepanuu;

4) B noctynHoil ¢opme, obecreunBaromieil pa3bsiCHEHUE CHENMAIbHBIX TEPMUHOB (B CiIydae UX
Ha4us). B wactHOCTH, MUKpOUHAHCOBAS OpraHU3anus 00s3aHa 00ECIeUnTh, YTOOBI IPEAOCTaBIIsIEMAst
HoJry4yaressiM (PMHAHCOBBIX YCIIYT HH(pOpMALMs U COAEp KaHUuEe JOKYMEHTOB ObUIM MOHATHBI U TIOCTYITHbI
noJry4yaressiM (PMHAHCOBBIX YCIIYT, HE MMEIOUINM CIIEHUAIBHBIX 3HaHUI B obnactu ¢unHaHcoB. [Ipu sTom
HE JOIYyCKaeTcsl HMCKakeHHe HH(OpMauu, NMpUBOIsAIIEE K HEOJHO3HAYHOMY MWIIM JIBYCMBICIEHHOMY
TOJIKOBAHMIO YCJIOBUM (PMHAHCOBOM yCIYTH;

5) B COOTBETCTBHUH C OOCTOSATEIILCTBAMH HA MOMEHT IMPEAOCTaBJICHU,

6) B ciaydyae mpeaocTaBieHUs: MHPOpMAIMK HAa OyMa)KHOM HOCHUTEJIE, C MCIOJb30BaHUEM XOPOIIO
yutaemMoro mpudra u B cooTBeTcTBUM ¢ CaHUTApHBIMM IIpaBUJIAMHU M HOpMaTuBamu "l MrueHudeckue
TpeOOBaHUs K M3JIaHUSAM KHIDKHBIM Ui B3pociblx. CanlluH 1.2.1253-03", yrBepkaeHHbsIMu ['naBHBIM
roCylapCTBEHHBIM CaHUTAapHBIM BpaduoM Poccuiickoit @enepanyu 30 mapta 2003 roga.

2. Jna mnpenocraBiieHuss WHGOPMalMK TOJSy4yaTesto (UHAHCOBOM yCIyrM MHUKpO(pUHAHCOBas
opraHuzaiys o0s3aHa HCIOJIb30BaTh COIJIACOBAaHHbIE C TMoJjydareneM (UHAHCOBOW YCIYrM IIpH
3aKJIIOYEHUHU OTOBOpa 00 oKa3zaHUM (PUHAHCOBOW YCIYrM MH(GOPMAIMOHHBIE HOCUTEIN U KaHaJIbl CBSI3H,
BKJIIOYasl, IO KpaiiHel Mepe, Tene(OHHYIO U MOYTOBYIO CBA3b, a TaKKe cooOIIeHne HH(OopMaIy yepes
opUIMaNBHBIA calT MUKpO(UHAHCOBOM opraHu3anuu (MpU HAIUYMUU MocienHero). MukpoduHancoBas
opranuzanys o6s3aHa 00eCreyuTh BO3MOXKHOCTb B3aUMOJICHCTBHS € MOJydareneM (UHAHCOBOW yCIyTH
[0 TeM KaHajlaM CBSI3H, KOTOPbIE MCIIOJIB30BAIMCH MOJTyyaTesieM (DUHAHCOBOM YCIIYTH MPH 3aKIIOYEHHUH
JI0roBOpa 00 0Ka3aHUM (PUHAHCOBOM yCIyTH.

3. MukpoduHaHCOBasi OpraHH3alUsi IO JIOTOBOPY MOTPEOMTETHCKOTO MHKpo3aiiMa o0s3aHa
OecruiaTHO (HO He Ooyiee OJHOTO pasa MO OJHOMY JOroBOopy 00 oOka3aHMM (PUHAHCOBOM ycIyru) u
HEOTpaHMUYEHHOE YMCIO pa3 3a I[UIaTy, He MPEeBBIIIAIONIYI0 pPAacXoJ0B HAa HU3TOTOBJIEHHE
COOTBETCTBYIOILIETO JOKYMEHTA, MPEJAOCTaBUTh MOIydaTeNto (PMHAHCOBOW YCIYrM MO €ro TpeOOBaHMIO
3aBepeHHble MUKPO(MUHAHCOBOM OpraHu3aluell KOMUHM CIEAYIOIUX JOKYMEHTOB WM 0O0OCHOBaTh
HEBO3MO>KHOCTb MPEJOCTaBICHMS TAKMX JOKYMEHTOB:
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1) moanmucaHHBIA CTOPOHAMH JTOKYMEHT, COJICpIKAIIWi WHAMBUAYAIbHBIE YCIOBHUS JOTOBOpa 00
oKa3aHuu (UHAHCOBOH YCIIYTH;

2) moamMcaHHOE TotyyaTeneM (PUHAHCOBOHM yCIyrW 3asBICHHE Ha NPEIOCTaBlIeHUE 3aiiMa (eciu
oopMieHne TaKoro 3asBICHHUA OO0S3aTENBHO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoil
®denepanun);

3) JOKYMEHT, MOATBEpKIAIOMIMM BbIgauy ImoJydaTento (UHAHCOBOM ycnmyru 3aiima (oprep,
IJIATEKHOE TOpPYYEHHE, CIpaBKa O TMEPEUMCICHUU JICHEKHBIX CPEICTB Ha SJEKTPOHHOE CPENICTBO
iarexa), a i POS-Mukpo3aiiMoB - TOKYMEHT, TOJITBEP K IAIOLINI MepeurcIeHIE IEHEKHBIX CPE/ICTB B
M0JIb3Y ToNy4aTeliss ((UHAHCOBOU YCIyTH;

4) cornacus, MpeoCTaBIEHHBIE MT0OJIyyaTeaeM (GUHAHCOBOW YCIyTH BO UCIIOJIHEHHUE JEHCTBYIOIIETO
3akoHozarenscTBa Poccuiickont denepanuu, peryIvpyOLIEro MNOPAJOK B3bICKaHUSA IPOCPOYEHHOU
3aJJ0JDKEHHOCTH;

5) MOKyMEHT, HOATBEP)KAAIOIINN MOJHOE WCHOJIHEHHE IoaydaresieM (HHAHCOBOW YCIyTH
00513aTeNILCTB 110 10rOBOPY 00 OKa3aHUM (PUHAHCOBOM yCIYTH.

4. B cnyuyae eciu JOKYMEHTBHI, YKa3aHHbIE B MOJANYHKTax 1, 2 u 4 myHKTa 3 HACTOSIICH CTaThH,
ObUTH MOAMKCAHBI MOTy4aTeaeM (UHAHCOBOM YCIYT'H aHajioroM COOCTBEHHOPYYHOH MOIMUCH (BKIIIOYas
AJIEKTPOHHYIO TIOJINCH), MHKpPO(MUHAHCOBAas OpTraHM3almsl OOECIeYMBACT IMONTYyYaTeao (PHHAHCOBOM
yCIyTU AOCTYN K SJCKTPOHHBIM KOIHUSM YyKa3aHHBIX JOKYMEHTOB C BO3MOXXHOCTBIO MPOCMOTpa H
CKaYMBaHUS TaKUX JOKYMEHTOB JI0 TIOJHOTO WCIIOJMHCHHS MHUKPO(DUHAHCOBOW OpraHu3anmued u
noJryyatesneM (PUHaHCOBOM yCIyru 00s3aTeNbCTB MO JOTOBOPY 00 OKa3aHWU (PMHAHCOBOMW yCIYTH.

5. JIoKyMeHTBI, yKa3aHHbIE B IYHKTE 3 HACTOALIEH CTAaThbU, COCTABJISIOTCS HA PYCCKOM SI3BIKE U
pacreqarblBalOTCs € UCMOJIb30BAHUEM XOPOIIO YMTAaeMOro mpudTa U B cOOTBETCTBUU ¢ CaHUTapHBIMU
IpaBWwiIaMd W HopMatuBaMu "I'MrueHuueckue TpeOOBaHUS K M3JaHUSIM KHUKHBIM U B3POCIHbIX.
CanllnH 1.2.1253-03", yrBepxaeHHbIMU [ J1aBHBIM TOCYIapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoi
®enepanuu 30 mapta 2003 roaa.

6. JlokyMEHTBI, YKa3aHHbIE B IIOANYHKTAaX | - 4 myHKTa 3 HacTOSILEH CTaTbH, IPEJOCTABISAIOTCS B
tedenue 10 (mecstu) pabouux JHEW CO JAHS PETUCTPALMK COOTBETCTBYIOIIErO 3ampoca OT MOJIydarens
¢unancoBoit yciayru B "XXypHane peructpanuun oOpameHuil". JOKyMeHT, yKa3aHHBIH B TOAIIYHKTE 5
IIyHKTa 3 HacCTOSIEH CTaThH, IPeOoCTaBiIsIeTcs B TeueHue 1 (01HOro) padbodero Hs CO JHS perucTpanuu
COOTBETCTBYIOILIIETO 3ampoca OT nojydarenss ¢uHaHcoBol yenyrn B "XKypHane peructpanuu
oOpamenuit". Eciiu ToKyMeHT, yKa3aHHBIM B IyHKTE 3 HaCTOSILEN CTaThbU, 0)OPMIISETCS TPEThUM JTUI[OM
[0 MPHYUHE Y4acTHs 3TOTO JIMIAa B COOTBETCTBYIOLIEH omepaiuu ¢ mnojyyareiaeM (pUHAHCOBOH yciyrw,
CPOK TpPEJOCTaBICHUS JIOKYMEHTa MMKPO(HUHAHCOBOW OpraHu3alMell yBEIWYMBAETCS Ha CpOK,
HEOOXOAMMBIN IS 3alpoca 3TOro JOKYMEHTa, OJTHaKo He Oosee yeM Ha 5 (msaTh) pabounx aHel. Ecmu
oOpalieHue mnoiydareiass (UHAHCOBOM YCIYTH COJEPKUT IMOMHUMO TpeOOBaHMS O MPEIOCTaBICHUU
JOKYMEHTOB TaK)kKe€ HWHbIE TpeOOBaHUS WJIM BONPOCH, MHUKPO(GUHAHCOBAas OpraHU3alMs BIpaBe
MIPEIOCTaBUTh YKa3aHHBIE B IIYHKTE 3 HACTOSILEH CTaThU JOKYMEHTHI IIPH OTBETE HAa TaKoe OOpallleHue B
CPOK, YKa3aHHbIHI B IyHKTE 3 ctatbu 19 HacTosmero Ctangapra.

Cratest 5. OcoOeHHOCTM mpenocTaBieHMs HMH(popManuu Ha  OpUIMATIBHOM  caiiTe
MUKPO(UHAHCOBOW OpTaHU3aINH

1. Hamnume odurmanbHOTO caifTa siBIsieTCst 00s3aTEIbHBIM 111 MUKPO(DUHAHCOBOW KOMITAHHH.
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2. MuKpo(pUHAHCOBBIM OPTaHU3AIUAM PEKOMEHIYETCsl 00ECIICUNTh HAJTHYUE CHEeIMaIbHONH BEpCHU
ounmaneHOro caiTa 1 c1aboBUASIIMX.

3. OdunmanbHpli  caT MHUKPO(DHHAHCOBOW OpraHU3alMKM JOJDKEH COJEpKaTh pasfed,
OIMCHIBAIOUINHA CTPYKTYpPY caiiTa, MO3BOJISIIOIIMN B JOCTYIMHOW (OpME ONpENeIUTh MECTOHAXOXKICHUE
Ka)KJI0M CTpaHUILIbI O(QULHATBHOTO CaiiTa B 3TOM CTPYKTYypE.

4. Nadopmanus, pa3meniaemas Ha OHUIHATIHLHOM caiiTe MUKPO(GUHAHCOBON OpraHMU3alnH, JOJDKHA
OTBEYaTh CIEAYIOIIM TPEOOBAHUSIM:

1) uapopMaIus NODKHA OBITH KPYIJIOCYTOYHO JOCTYITHA IMOJyYaTento (MHAHCOBOW YCIYrH Ha
PYCCKOM $I3bIKE [UIsl O3HAKOMJICHUS M HCHOJb30BaHMs, Oe3 B3WMaHUS IUIaThl 32 O3HAKOMIICHUE C
uH(pOopMaIuel WM HHOE €€ UCTIONb30BaHue M 0€3 MHBIX OTPaHHYCHUI;

2) unpopMmanys AOIKHA OBITh JOCTYIHA MOJy4arento (UHAHCOBOW YCIYTH C MCIOJb30BaHHEM
0eCIIaTHOTO WU IMPOKO PACHPOCTPAHEHHOTO IIPOrPAMMHOT0 00ECIICUCHHUS;

3) urdopmalus He 0JDKHA ObITh 3an(poBaHa WK 3allUIIeHa OT JOCTYIa WHBIMH CPEICTBAMH,
HE TIO3BOJISFOIIMMH OCYIIECTBUTH O3HAKOMJICHHE TOJTydaTelsi ((MHAHCOBOM YCIIYTH C €€ COJIEp)KAHHEM,
0e3 HCIIOJb30BaHMS IPOTPAMMHOTO OOCCIICUCHUST WM TEXHUYECKHX CPEJICTB HWHBIX, 4YeM BeO-
o0o3peBarenb WM OOIIEAOCTYITHOE OecruiaTHOe mporpammHoe obecriedenue. Jloctynm K mHGOpMAIH,
pasMeIleHHOH Ha OQHIMAIbHOM caiiTe MUKPOOUHAHCOBOW oOpraHusanuu (3a HCKIIOYCHUEM
uHpOpMaNKY, pa3MEIIeHHONW B JIMYHOM KaOWHEeTe moirydyaressi (PMHAHCOBOH YCIIyTH), HE MOXKET OBITH
00yCIIOBJICH TpeOOBaHMEM PErHCTPALUU TOoJydaresias (UHAHCOBOW YCIYI'HM WM TPEIOCTABJICHUS UM
MNEPCOHANIBHBIX JaHHBIX, 4 TAKKC Tpe60BaHI/IeM 3aKJIIIOYCHUA UM JIMICH3NOHHBIX HUJIN MHBIX COTJIallIeHUH.

5. Paznen odunmanbHOro caiita MuUKpo(UHAHCOBOW opraHu3anuu ¢ uHpopmanuedn o0 3Toi
MUKpPO(pUHAHCOBON OpraHu3allid M YCIOBUSX OKa3bIBAEMbIX €10 (PMHAHCOBBIX YCIYT, MOJJEKalel
packpeiTuio B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM 0T 21 nexabps 2013 roma N 353-®3 "O
noTpeduTensckoM kpeaute (3aiime)", denepanbHbiM 3akoHOM OT 2 mronsg 2010 roma N 151-@3 "O
MHUKPO(UHAHCOBOW JAEATENbHOCTH M MHMKPO(QHUHAHCOBBIX OpraHuM3auusax', HMHbIMU (eaeparbHbIMU
3akoHamu Poccuiickoii ®enepanuu, a Takke NPUHATBIMU B COOTBETCTBUM C HUMH HOPMAaTHUBHBIMH
aKTaMM, JOJDKEH OBITh KPYIJIOCYTOUHO JOCTYNEH JJsi aBTOMAaTHYeCKOM (0e3 ydacTusi ueloBeKa)
00pabOoTKH MH(POPMAIIMOHHBIMU CHCTEMaMHU B OJUH IEpPEeX0] MO0 THIIEPCChUIKAM C IJIaBHOW CTpPaHUIIBI
ounmansHOro caifta MUKpo(UHAHCOBON OpraHU3alHH.

6. CymMMapHas JJIMTEIbHOCTh IEPEpPHIBOB B paldoTe Oo(UIMAIBHOrO caiiTa MUKpO(UHAHCOBON
OpraHuM3anuu JubO CTpaHUIBl B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "HHTepner",
coiepKalIuX MHPOPMALMIO, YKa3aHHYIO B IYHKTe 5 HAcTOALIeW CTaTbM, HE JOJDKHA NpeBblaTh 4
(ueTplpex) uYacoB B Mecsl (3a HCKIIOYEHUEM IEpEepbIBOB, CBSI3aHHBIX C OOCTOATENbCTBAMU
HEMpPEeOoJOTMMON CHJIbI, TOJITBEPKACHHBIMU pPEIICHUSAMHU (3asBJICHUAMHU) KOMIIETEHTHBIX OpIaHOB
roCy/lapCTBEHHOM BJAcCTM W YIOJIHOMOYEHHBIX OpraHu3ainuif, aubo ¢ JeHCTBUSAMH TPEThbUX JIHII,
MIOATBEP)KIEHHBIMH COOTBETCTBYIOLIMMH JOKYMEHTaMH, BBIIAHHBIMH OpraHaMHU TIOCYAapCTBEHHOU
BJIACTH, U (MJIM) CTOPOHHUMH OPTraHU3alUsIMH, UMEIOIIMMH TEXHUYECKYIO0 BOZMOKHOCTh (PUKCAllUU TaKUX
JEHCTBHUI TPETHHX JIHII).

7. MukpoduHaHCOBasi OpraHu3aiys o0s3aHa 00eCeYnTh MOTydaTento (UHAHCOBOM YCIYTH HOCTYII
B JIMYHOM KaOWHeTe moyiydyarens (UHAHCOBOM YyCIyrd (€cinm TakodW Ccrmocod B3aMMOJCUCTBUS C
nosrydatesnieM (UHAHCOBOW YCIYTH MPEIyCMOTPEH JOTOBOPOM 00 OKa3aHWM (DMHAHCOBOW YCIYTH), Kak
MUHUMYM, K clenyromiei nadopmanuu:
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1) uHAMBUAYaAJIbHBIE YCIOBHS JOTOBOPA MOTPEOUTENLCKOTO 3aiiMa, a B cliydae UX U3MEHEHUs 1ocie
3aKJIIOYEHHUs YKA3aHHOTO JIOTOBOpa - ¢ y4e€TOM H3MEHEHHH, BHECEHHBIX B JOTOBOP MOTPEOUTEITHCKOTO
3aiimMa;

2) rpaduK TUIaTexen 1Mo JoroBopy NOTpeOUTEILCKOTO 3aiiMa, a B cllydae ero M3MEHEHHS - C YUeTOM
U3MCHEHUM;

3) cTpyKTypa U pa3Mep TeKyIIei 3a0KeHHOCTH MoJTydaTesst QUHAHCOBOM YCIYTH.

I'naBa 3. [Ipenocrasienue nHGopMaIuy peKIaMHOTO XapakTepa
0 JeSITEIbHOCTH MUKPO(UHAHCOBOW OpTaHU3AINH

Cratbss 6. OCHOBHBIC TPHHIIMIIBI TPEIOCTABICHUS WHPOPMAIUU PEKIAMHOTO XapakTepa o
NesITeIbHOCTH MUKPO(GUHAHCOBOM OpraHu3aluu

1. OCHOBHBIMHU TNPUHIUIAMH MPEJOCTABICHUS WH(GOPMAIMK PEKIAMHOIO XapakTepa SBISIOTCS
00pPOCOBECTHOCTD, MOJTHOTA U JJOCTOBEPHOCTH COOOIIAEMBbIX CBECHUMN.

2. MukpoduHaHCcOBasi opraHu3anus BIpaBe BIOpaTh GpopMy, CIocod U CpeacTBa peKIaMUPOBAHUS
CBOMX (DMHAHCOBBIX YCIYr C Yy4eTOM TpeOOBaHMU [EHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit
®enepanuu u Hacrosiero Cranjapra.

3. Uadopmamus pekiiaMHOr0 XapakTepa JI0JDKHA ObITh OGOpMIICHA TaKUM OOpa3oM, YTOOBI HE
370YNOTPEOIIATh JOBEpUEM Moydaress ((MHAHCOBOW YCIIYTH U (MJIM) HE IKCIUTyaTHPOBaTh HEAOCTATOK Y
noJry4aresst pUHAHCOBOM yCIyTH ONbITA U 3HAHUIA.

4. udopmanust peKIaMHOro XapakTepa He JOJDKHA COoAepkKaTh KaKUX-TMOO TEKCTOBBIX, 3BYKOBBIX
WIM BU3YalbHBIX OOpallleHuid WM 3asBJICHHUM, KOTOpbIE MPSAMO WU KOCBEHHO, IOCPEACTBOM
3aMayMBaHMs, IBYCMBICICHHOCTH WJIM IPEyBEINYEHHs, MOT'YT BBECTH MOJIydaTess (MHAHCOBON yCIyrH
B 3a0Jy’KJIeHHE, B YaCTHOCTH, B OTHOILIEHUH YCIOBUI (PMHAHCOBOMW YCIIyTH, KOTOPbIE MOT'YT ITOBIUSATH Ha
BbIOOp moydaTess (MHAHCOBOW YCIYTH.

Cratbst 7. OcOOEHHOCTH HHTEPHET-PEKIIaMbl

1. MukpoduHaHcOBas OpraHU3alUsA-peKIaMo/aTeNb HE BIpaBe MCIOIb30BaTh (HUPMEHHOE
HAaMEHOBAaHHE M (WMJIM) TOBApHBIA 3HAK WHOW MUKPO(HWHAHCOBOW OpraHW3allMd B KayeCTBE KIFOUEBBIX
CIIOB TpH pa3MEIIEHUH KOHTEKCTHOM peksaMbl B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON CETH
"UnTepuer".

2. MukpoduHaHCcOBas OpraHH3alUsg-peKIaMo/iaTelb B IENAX HEIOMYIICHUs TMPEAOCTaBICHUS
MoJTyJaTesio (PMHAHCOBOM YCIYTHM HEIOCTOBEPHOW WH(OpMAIMu HE OJDKHA TPUMEHSITH MACKUPOBKY
odunmansHOro caiiTa (KI0aKMHT) MO O(UIMATBHBIA CalT Ipyrod MHUKpPO(UHAHCOBOW OpTraHU3AIINH,
0oOHapoOBaHHBIM paHee. MukpoduHaHCOBaAsS OpraHU3ANMs, IOJ] BEO-CAUT KOTOPOH MPOU3BOIUTCS
MacCKHUPOBKA, BIIPaBe OOPATUTHCSA B CAMOPETYIUPYEMYIO OPTaHHU3AIUI0, WICHOM KOTOPOW OHA SIBISETCS, C
MIPEACTABICHUEM JIOKA3aTEIhCTB KJIOAKWHTAa M C TpeboBaHWeM 00 0O€CTeueHWH 3aluThl MpPaB H
WHTEPECOB MUKPO(PHHAHCOBOM OpraHu3anud, MoJ O(UIMATbHBIA CAUT KOTOPOH MPOU3BOAUTCS
MacCKHPOBKa.

3. MI/IKpO(I)I/IHaHCOBaSI OpraHu3alusa-peKIaMOJaTCIIb HE BIIPAaBC UCIIOJIB30BATh AJIA PCKIIAMbl CBOUX
yCiayr mnporpamMmbl JJId BJ'IGKTpOHHO-BI)I‘II/ICJ'II/ITGJ'IBHOI\/’I MalllHbI, KOTOPBLIC MPECAHA3ZHAYCHBI JJIA
HU3MCHCHUA I/IH(I)OpMaL[I/II/I, O6pa6aTBIBaCMOﬁ nocpeaACTBOM HHOM nporpamMmbl  JIs1  3JICKTPOHHO-



BBIYHCIUTENLHON MaIlWHbBI, MPEAHA3HAYCHHOW I TOMyYeHUsl TOCTyINa K caiitaM B MH(OPMAIIMOHHO-
TEeJIEKOMMYHUKAIIMOHHONW ceTn "MHTepHer", n (Wiau) Ui COBEPIIECHUS HHBIX JEHCTBHM, CBA3aHHBIX C
Takoi nHpopmanueit (Opay3epHbie IIIATUHBI).

I'naBa 4. IIpaBuna B3anMOAEHCTBUS MUKPO(QHHAHCOBBIX OPTaHU3AIA
C MoJIyyaTensiMu (PMHAHCOBBIX YCIIYT

Cratps 8. OOmme npaBmia B3aUMOJICHCTBUS MUKPO(UHAHCOBBIX OPraHH3aIMN C TOJTY4aTeIsIMU
(MHAHCOBBIX YCIIYT

1. B ciydyae BO3HHKHOBEHHs Yy IoJiydareis (MHAHCOBOW YCIYTH BOIpPOCa MO MPUMEHEHUIO
3akoHoAarenbcTBa Poccuiickoit @enepanuu, peryaupyronero B3auMOOTHOILIEHUSI CTOPOH IO JI0TOBOPY
00 oka3aHuM (PUHAHCOBOH YCIIyTH, MUKpPO(GUHAHCOBAsE OpraHU3alysl 00s13aHa MPEIOCTaBUTh MOTYJaTEIO
(buHAHCOBOM yCIYyrd MOTMBHUPOBAHHBIN OTBET MO CYLIECTBY TAKOT'O BOMPOCA U MHBIE COOTBETCTBYIOIINE
Pa3bACHCHUA. HpI/I 3TOM MI/IKpO(l)I/IHaHCOBaﬂ opraHusanysa HC BIPaBC 3aHUMATbBCA ACATCIBHOCTBIO,
CBSI3aHHOM C KOHCYJIBTHPOBAHUEM MoOJy4yaTeneil (PMHAHCOBBIX yCAYyr (B TOM 4ucCie (PMHAHCOBBIX YCIYT,
OKa3bIBaEMBIX IPYTUMHU (PMHAHCOBBIMHU OpPTraHU3AIMSIMHU) 10 BOIIPOCAM MPHUMEHEHHS METOJIOB M CIIOCOOO0B
YKJIOHEHUS OT YIUIaThl Aoira u (win) nu30exaHusi OTBETCTBEHHOCTH 32 €ro HEYIJIaTy, a TaKkke Mo IPYTHM
aHAJIOTWMYHBIM BoOTpocaMm. B ciydae oOpamieHust momydarens (QUHAHCOBOW yCIyrd 3a YCTHOU
KOHCYJIbTaIleH MpeAeTbHBIN CPOK 0XKHIaHUS B OUepeIU HE MOXKET MpeBbimaTh 30 (TpUALATH) MUHYT.

2. B nesarenbHOCTM  MUKpO(QUHAHCOBOM  OpraHM3allud HE  JIONYCKaeTcs IpPUMEHEHHE
HE100pOCOBECTHBIX MPAKTHK, B TOM YHCJIE:

1) mepemaya MHMKpO(QHHAHCOBOH oOpraHu3alueld B OIOPO KPEOUTHBIX HWCTOPHHA WM WHBIC
OpraHu3ali HEIOCTOBEPHOW HH(OPMAIMK C LENbI0 BOCIPEISITCTBOBATH 3AKIFOUCHHUIO MMOJydaTeaeM
(MHAHCOBOM yCIyTH IOTOBOpa 00 OKa3aHWU (PMHAHCOBOMW YCIYTH C IpYroi ((MHAHCOBOW OpraHHU3AIlUCH;

2) oka3aHMe NCUXOJOTHYECKOTO JJaBJICHUS Ha MOJydaTesst (UHAHCOBOM YCIIYyTH C LENbI0 CKIIOHEHUS
K BBIOOPY TOW MJIM MHON (PMHAHCOBOH YCIIYTH;

3) cTumynaMpoBaHHE 3aKJIIOUEHHUS IoiydaTeneM (MHAHCOBOM YCIyrM MHOTO JOroBopa 3aiima c
LEJIBI0 BO3BpaTa IE€PBOHAYAIBHOTO 3aiiMa, O(QOPMIIEHHOIO IOJydaTesleM (PUMHAHCOBOM ycIyru Ha
JYYIIUX Ui HETO YCIOBMSX;

4) npemupoBaHue pabOTHMKOB MMKPO(UHAHCOBOW OpraHM3alMd 3a peaju3aluio  Mep,
HaNpaBJICHHBIX HCKJIIOYUTENILHO HAa YBEIMYEHHME pa3Mepa 3a/0JDKEHHOCTH IoJlydaTeneil (MHaHCOBBIX

YCIIYT.

Crates 9. Undopmanus, 3anpammBaemas MUKpOGUHAHCOBOM OpraHu3anued y Modydarens
(UHAHCOBOMN YCIIYTH /10 3aKJIIOUEHHS JOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa

1. Jlo 3axitoueHHs JOroBopa MOTPEOUTENHCKOTo 3aiiMa WM MPUHATHSA MOJydarens (UHAHCOBOU
yCIIyTH Ha 00CIy’KMBaHUeE, OJIHAKO, B TIOOOM ciyyae, He pexe 1 (0AHOro) pasa B roji, MUKpo(UHaHCOBast
opraHu3aiys o0s3aHa 3apoCUTh y oaydarTenst GUHAHCOBOM YCIyTH CIeIyONyt0 HHPOPMAIIHIO:

1) o pazmepe 3apaOOTHOM IIATHI, HATMYUU UHBIX UCTOYHUKOB J0X0Ja U JIEHEKHBIX 0053aTeIbCTBaX
nojryyarenst (MHAHCOBOM yciayru (IIpU pPacCMOTPEHHMM 3asBJICHUS Ha IOJIy4YE€HHE MOTPEeOUTEIbCKOrO
3aiiMma Ha cymmy, mnpesbimaronryro 3 000 (tpu Thicsun) pyosnei). Ilpu stom B oTHomeHun POS-
MHUKpPO3aiMOB ~ MHUKpO(HMHAHCOBas  OpraHM3alUsi BIPaBe YCTAHABIMBAaTh  OCOOBIM  MOpPAIOK
MpelocTaBlieHusl WH(opMaluKu o pa3Mepe 3apadOTHOM IUIaThl, HATMYUM MHBIX MCTOYHHUKOB J10XOJAa U



JICHEXKHBIX 0053aTeNIbCTBAX MOTydaTesst (UHAHCOBOH yCIyrH;

2) 0 BO3MOXHOCTH INIPEJOCTABICHUSI 00ECIIEYCHUS UCIIOHEHHS TIoTydareneM (pUHAHCOBOM yCIyru
00513aTEeNBCTB 10 JIOTOBOPY 00 OKa3zaHUM (PUHAHCOBOW yCIyrH (B TOM YHCIIE 3aJI0T, IOPYYUTEIBCTBO), B
ciydae, €ClIM TPEJOCTaBICHHE OOEeCIedYeHus] MPEAYCMOTPEHO YCIOBHSMU JIOTOBOpa 00 OKazaHHH
(buHAHCOBOH yCIIyTH;

3) 0 cyneOHBIX cropax, B KOTOPBIX MOJTy4arenb (PUHAHCOBOW YCIIYTH BBICTYIIAET OTBETUYUKOM (TIpU
paccMOTpEHHH 3asBIICHUS Ha TOJy4YeHHE MOTPEOUTEIHCKOTO 3aiiMa Ha cymmy, npeBbimaronryo 30 000
(TpunuAaTh THICSY) pyOIei);

4) o HanMuMU B COOCTBEHHOCTH TNOJydYarenss (PUHAHCOBOH YCIyrd IBMKAMOTO W (WIIN)
HE/IBYKUMOI'0 UMylIecTBa (IIpU PacCMOTPEHUH 3asBJICHHs HA MOJIyY€HHE MOTPeOUTENbCKOro 3aiiMa Ha
cyMMmy, npespimaroiyto 100 000 (cto Teicau) pyoiei).

Cratps 10. OcymecTBiieHHE OIEHKH IIaTeKEeCIIOCOOHOCTH TOTyqaTess GUHAHCOBOW yCITYTH

1. MukpoduHaHcoBasi OpraHu3alysi NP PACCMOTPEHUHU 3asBJICHUS MONydaTens (UHAHCOBOU
yCIAYrM Ha HOJy4YeHHE NOTPEeOUTENbCKOro 3aiiMa B 00S3aTENbHOM MOpPSAKE IPOBOAUT OLEHKY
IUIATEKECIIOCOOHOCTH TOsTyyaTens (MHAHCOBOW YCIIyTH.

2. Jlns oueHKH [OJAroBOM Harpy3kd MHMKpPO(QHHAHCOBas OpraHu3alus o0si3aHa 3alpoCUTh Y
nojxydaTesnst GMHAHCOBOU yCIyTH, OOpaTHBLIErOCs B MUKPO(DHHAHCOBYIO OPTaHU3ALUIO C 3asBICHHEM Ha
MOJIy4eHUE MOTPEOUTENhCKOTO 3aiiMa Ha cymmy cBbiie 3 000 (Tpex Toicsd) pyOseid, ciemyrouryro
nHOPMALIHIO:

1) 0 TeKyImMX AEHEKHBIX 0053aTEIbCTBAX;

2) O MepUOJMYHOCTH M CyMMax IUIaTeXell MO yKa3aHHBIM IoJlydareneM (UHAHCOBOM YCIyru
obs3atenscTBaM. [Ipu 3ToM B oTHomeHnH POS-Mukpo3aiiMoB MUKpO(GHHAHCOBAs OpraHU3alys BIpaBe
HE 3alpamuBaTh UHOOPMALIMIO O NEPUOAMYHOCTHU IJIATeKEH MO YKa3aHHBIM IoJyyaTesieM (PUHaHCOBOM
yCIyru 00s3aTeNIbCTBaM, a TaKKe YCTaHaBIMBATh OCOOBIA MOPSIOK MpPENOCTaBlIeHUs MHGPOpMalUU O
CyMMax IUIaTeKeH 10 YKa3aHHBIM NoIy4aTesieM (PMHAHCOBOW YCIIyTU 00513aTelIbCTBAM;

3) o wmemsax mosydeHHs 3aiiMa mosiyyaTeneM (uHaHCOBOM ycayru (3a uckmoueHuem POS-
MHUKpO3aiiMOB);

4) 00 HCTOYHHMKAX JOXOJIOB, 32 CYET KOTOPBIX IPEAINOoJaraeTcsi HCIOJHEHHE 00s3aTeNbCTB IO
JIOTOBOPY 3aiima;

5) o daxTe Mpou3BOACTBA MO /€Ty O OAaHKPOTCTBE MoTydaTesis GUHAHCOBOM yCIYr Ha J1aTy NoJauu
B MUKPO(QMHAHCOBYIO OPraHM3ALMIO 3asBJIICHUS Ha IOJy4YEHHE IOTPEOUTENBCKOro 3aiiMa IojlydaTesemM
(¢uHAHCOBOMN YCIIYTH M B TeUeHHUE 5 (MIATH) JeT A0 JaThl MOJaYd TAKOTO 3asBJICHUS.

3. B nensx HeAOMyIIEHUs NMPEBBIIICHUS MPEAEIbHOIO YPOBHS IUIATEXKECIOCOOHOCTH IMONTydaTens
(UHAHCOBOM YCIYrM MeXAy OJHOW MHMKPO(HUHAHCOBOW OpraHu3alliedl W OJHUM IOJydyaTelleM
(buHaHCOBON yCcIyru He MOXeT ObITh 3akitoueHo Oonee 10 (necstu) (c 1 sauBaps 2019 rona - Gonee 9
(eBaTH)) TOTOBOPOB MOTPEOUTENHCKOTO MHUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTENHCKOTO MHKpO3aiiMa
0 KOTOpbIM He mpeBbimaer 30 (TpuALATH) KaJEHAAPHBIX JHEH, 32 MCKIIOYEHHUEM JI0TOBOPOB, CPOK
MOJIb30BaHUS JICHS)KHBIMUA CPEJCTBAMU IO KOTOPHIM (DaKTHYECKH COCTaBUI He Oosiee 7 (cemm)
KaJeHJapHbIX THel. [Ipu pacuere mpenenbHOro ypoBHS IIIATEXKECIIOCOOHOCTH MoTydaTens (MHAHCOBOM



YCIyTH JUISl 1€l HACTOSIIEro MyHKTA YYUTHIBAIOTCS JOTOBOPHI MOTPEOUTENBCKOTO MHUKpO3aiimMa, CpoK
BO3BpaTa IMOTPEOUTENILCKOIO0 MHKpO3aiiMa 1Mo KOTOphIM He mpeBbimaeT 30 (TpuanarH) KaleHIapHbBIX
JHEHM, 3aKiloueHHble B TeueHue 1 (OAHOro) roja, MPEAIIECTBYIOIIETO JaTe  IOJIy4EHHUS
MUKPO(GUHAHCOBOM oOpraHu3anueil 3asBiICHHUS Ha [OJIyUeHHE OYEepeAHOro MOTPEOUTETbCKOTO
MHUKpO3aiiMa OT MoJtyyaTesnsi GMHAHCOBOM YCIIyTH.

4. MuxkpoduHaHCcOBasi OpraHu3alys He BIIpaBe 3aK/I0YaTh C MOJIydaTesieM (UHAHCOBOM YCIYrH
JOTOBOP HOTPEOUTENBCKOr0 MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOIO MUKPO3aiiMa 110 KOTOpPOMY
He npesbimaeT 30 (TpuauaTy) KaJleHAApHbIX AHEH, NPU HAJIUYUHU Yy MOdydaress (UHAHCOBOW YCIyrH
00513aTEeNBCTB Mepe]] TaKOi MUKPO(UHAHCOBOW OpraHU3alMel 10 MHOMY JOTOBOPY MOTPEOUTETHLCKOTO
MHKpO3aiiMa, CpOK BO3BpaTa NOTPEOMTEIbCKOTO MHKpoO3aiiMa IO KOTOpoMy He npeBblmaer 30
(TpuAauaTH) KajaeHAapHbIX THEH.

5. IlosoxeHust TyHKTOB 3 U 4 HACTOAILECH CTaTbU HE PACIPOCTPAHAIOTCS:
1) na POS-mukpo3aiimsl;

2) Ha BoiganHbie A0 1 anpens 2018 roma Mukpo3aiiMel, cymma KOTOpbIX He npesbiiaet 3 000 (Tpex
ThICSIY) pyOJIel WM CPOK BO3BpaTa KOTOPBIX HE MPEBBILIAET 6 (LIECTH) KaJeHAAPHBIX JHEH;

3) na Beinannble ¢ 1 anpens 2018 roga Mukpo3aiimbl, cymma KoTopbix He npessimaet 3 000 (Tpex
ThICSIY) pyOJiel U CPOK BO3BpaTa KOTOPBIX HE MPEBbIIIAET 7 (CEMM) KaJCHAAPHBIX JHEHU;

4) Ha MUKPO3aiiMbl, BBIJJAHHBIC HA TbIOTHBIX YCIOBUSX, C MPOIIEHTHOI CTaBKOM, HE MPEBbIMIAONIECH
TPEXKPATHYIO KJIFOUYEBYIO MTPOLEHTHYIO CTABKY, YCTAaHOBJIEHHYIO baHkom Poccuu Ha gaTy BbIIauyu TaKUX
MHUKPO3aiiMOB.

Crates 11. Tlopsmok B3auMOAEHCTBHS MUKPO(PHHAHCOBBIX OpraHu3alldii ¢ MOJdydaTensMu
(bMHAHCOBBIX YCIYT TPU BO3ZHUKHOBEHUH 33]I0JDKEHHOCTH

1. B cnyyae BO3HUKHOBEHHS IO JIOTOBOPY MOTPEOMTENBCKOIO 3aiiMa MPOCPOUYEHHOU
3aJI0JKEHHOCTH, MUKPO(UHAHCOBAs OPraHU3AIMs C LIEJIbI0 MPEJOTBPAIICHUs AaTbHEHIIer0 YBeTUYCHUS
JOJITOBOM HArpy3KH MojydaTenst (UHAHCOBOM yciyru o0s3aHa B TeUeHUE 7 (CEeMH) KaJeHIapHbBIX JTHEH C
JaThl BO3HMKHOBEHHS MPOCPOUEHHOW 3aJ0HKEHHOCTH NPOMHGOPMHUPOBATH MOdydarens (hPUHAHCOBOM
yciIyrd o (¢akTe BOSHUKHOBEHUSI MPOCPOYCHHOM 3a/I0JKEHHOCTU C MCTOIB30BAHUEM JIFOOBIX JOCTYITHBIX
Croco00B CBsI3M C TMoNyyaTeneM (PUHAHCOBOW YCIIYTH, COTJIACOBAHHBIX C ToOiydyaTeneM (HHAHCOBOU
YCIYTH B JOTOBOpPE MOTPEOUTENHCKOTO 3aiiMa, B TOM YHCIE AJIEKTPOHHBIX KaHAJIOB CBSI3M, WU WHBIM
crocoboM, MpeayCMOTPEHHBIM 3aKOHOAaTeNnsCTBOM Poccuiickoit denepanuu.

2.  MukpoduHaHcoBass opraHuszanus o0si3aHa ¢ y4yeToM TpeOOBaHMH  NPUMEHUMOTO
3akoHojaTenbcTBa Poccuiickoit depepaunn uHGOpMUpPOBaTH MNoJdydaredss (UHAHCOBOW YCIYTH IO
JIOTOBOPY MOTPEOUTENBCKOro 3aiiMa O (pakTe, CPOKe, CyMMax, COCTaBE U IMOCIEICTBUSIX HEUCIIOIHEHUS
00513aTeNbCTB 10 BO3BPATy MPOCPOUYECHHON 3aJ0JDKEHHOCTH, 3alpaliuBaTh Yy MOJIydarens (pUHAHCOBOMH
yCIIyTd HH(GOPMALIMIO OTHOCUTENBHO MPUYHH BOSHUKHOBEHUSI TPOCPOUEHHON 3a/I0JIKEHHOCTH.

Cratps 12. PectpykTypusanus 3a10J5KEHHOCTH
1. B ciayyae BO3HHMKHOBEHHUS NMPOCPOUEHHOM 3aJ0HKEHHOCTH IO JIOrOBOPY MOTPEOUTETHCKOIO

3aiiMa moiydarenb (pUHAHCOBOM yciiyru (ero mpaBONPEEeMHHUK, MPEJICTaBUTENb) BIpaBe OOpaTUTHCS B
MUKPO(PUHAHCOBYIO OPTaHU3AIIMIO C 3asBJICHUEM O PECTPYKTYPU3ALUHU 33JOJKEHHOCTH.



2. B ciiydae nostydeHus 3asBI€HUS O PECTPYKTYPHU3ALMU 33J0JKEHHOCTH, BOSHUKIIEH 110 JOrOBOPY
HOTPEeOUTENBCKOro 3aiiMa, MUKpO(QHHAHCOBAs OpraHM3auus o0s3aHa PacCMOTPETh TAKOE 3asiBICHHUE U
[IPOAHAIN3UPOBATh TNPHUBEICHHBIC B 3asBICHUH (aKThl, a TaKKe IOATBEPKAAIONINE TaKue (aKThI
JOKYMEHTBI B ITOPSAJIKE, YCTAHOBICHHOM HAaCTOSLIEH CTaThEN.

3. MukpoduHaHCcOBasi OpraHU3alMs PAacCMAaTPUBAET BOMPOC O BO3MOXXHOCTH PECTPYKTYpPH3ALHH
3aJI0JKEHHOCTH TMoJTydaTesst PUHAHCOBOM yCIyru nepe MUKpO(pUHAHCOBOM OpraHHU3allle mo JoroBopy
NOTPeOUTENBCKOTO 3aiiMa B CIEAYIOUIMX CIy4asxX, HACTYNUBIIMX IIOCJE IOJIYYECHHUS TIOJIydaTeseM
(bUHAHCOBOH yCIYrH CYMMBI IOTPEOUTENHCKOTO 3aiiMa:

1) cmepTh nomyyarens pUHAHCOBOM YCIyTH;

2) HecuaCTHbBIM ciy4ail, MOBJIEKIIMH NPUYMHEHHE TSHKKOIO Bpena 310pOBbIO IMOIydaTels
(MHAHCOBOMN YCIIYTH WM €T0 OJIM3KHUX POJICTBEHHUKOB;

3) nmpucBoeHHE NOTy4YaTeNto GUHAHCOBOH YCIYTd MHBAIUAHOCTH 1 - 2 TPYIIIBI TOCIE 3aKIFOUCHUS
J0roBOpa 00 OKa3aHUM (PUHAHCOBOH YCIYyTH;

4) tspkenoe 3aboseBaHue Iosyyarens (UHAHCOBOM yciyru, Juisnieecs He MeHee 21 (aBanuatu
OJIHOT'0) KaJIEHAAPHOTO JIHS CO CPOKOM peadmiIuTalnuu cBblie 14 (4eTblpHaAlaTH) KaJleHJapHbIX JHEH;

5) BBIHCCCHUC CYIOM PCHICHUA O NPHU3HAHHU IMOJIydaTCIsd Q)HHaHCOBOﬁ yCiIyru HCIIGGCHOCO6HLIM
HJIW OTpaHUYCHHBIM B IIGGCHOCO6HOCTI/I;

6) eauHOBpeMeHHas yTpara umymiectBa Ha cymmy cBbimie 500 000 (msTucor Thicsid) pyoOusien
nojry4yaresneM (PMHAHCOBOW YCIYTH IO JOTOBOPY MOTPEOUTENLCKOTO 3aiiMa;

7) motepss pabOThl WIM MHOTO MCTOYHHMKA J10XOJa MojydaTesieM (MHAHCOBOH YCIIyTHM B TEUEHHE
CpOKa JIEeWCTBHUS JIOrOBOpa 3aliMa € MOCIENYIOUIE HEBO3MOXKHOCTBIO TPYIOYCTPONCTBA B TEUEHHE 3
(Tpex) MecsieB U 6osee B ciydae, €CIU MoyydaTellb (PMHAHCOBOM YCIYTH UMEET HECOBEPIIEHHOJIETHUX
nered 100 ceMbsl MOodydarens (UHAHCOBOW YCIIYTH B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit
denepanii OTHOCUTCS K KATETOPUM HEIIOJIHBIX;

8) oOpeTeHue nosydaresneM (PUHAHCOBOM YCIIYTH CTaTyca eJUHCTBEHHOTO KOPMUJIbIIA B CEMBE;
9) npu3bIB nosyyarens puHancoBoil ycinyru B Boopyxkennsie cunbl Poccuiickoit deneparum;

10) BcTyIuieHHE B 3aKOHHYIO CHITY TIPUTOBOpA CyJla B OTHOIICHHUH ToJTydaTesss (MHAHCOBOW YCIIYTH,
yCTaHABIMBAIOIIETO HAKa3aHUE B BUJIE TUIICHUS CBOOO/IBI;

11) mpowm3ormienamniee He MO BOJE MOJy4yaTesdst (PUHAHCOBOM YCIYTH CYIIECTBEHHOE YXY/AIICHHUE
(DMHAHCOBOTO TIOJIOKEHHUS, HE CBS3aHHOE C YKa3aHHBIMHU BBIIIE CIy4asMH, OJIHAKO CIOCOOHOE
CYIIIECTBEHHO TMOBJIUATH HA pa3Mep J0X0Ja MmojaydaTesnss (UHAHCOBOW YCIYTH U (WJIHM) €r0 CIIOCOOHOCTh
UCIIOJIHATH 0053aT€NLCTBA 110 JOTOBOPY 00 OKa3zaHUU (PMHAHCOBOM YCIYTH.

4. Vka3aHHble B NMyHKTe 3 HacTosAled cTaThbu (DakThl TPeOYIOT MOATBEPXKICHHS JOKYMEHTaMH,
BBIJJAHHBIMM T'OCYJApPCTBEHHBIMU OPraHaMM WM YIOJHOMOYEHHBIMH OpraHU3alUsAMHU, €CIU HHOE
pellleHrne He MPUHATO MHUKpo(dUHaHCOBOW opraHuzanueil. MukpopuHaHcoBas opraHu3anus oOs3aHa B
JIOCTYIHOU (hopMe, B TOM YHCIIE MOCPEACTBOM pa3MeEIleHUs] COOTBETCTBYIOLIEH HH(pOpMAIMKA HA CBOEM
ounmanbHOM caliTe, JOBECTH IO CBEAEHUS Moiy4arenaed (UHAHCOBBIX YCIYT HMH(OPMALHUI O
HEOOXOAMMOCTH  MPEJOCTaBICHUS MMOJTBEPKJAIOLUIMX JOKYMEHTOB BMECT€ C 3asBICHHEM O
PECTPYKTYpHU3aLUH, a TAKKE 3alIPOCUTh HEJOCTAIOIINE JOKYMEHTHI y MoJIydaTelis (PMHAHCOBOH yCIyrH B



cllyyae, €CJHM 3asBICHHE O PECTPYKTypU3alUuu ObUIO HampaBieHO Oe3 yKa3aHHBIX JOKYMEHTOB U
MUKpO(UHAHCOBON  OpraHu3anyeil He MPHUHATO pEIIeHHEe O PACcCMOTPEHUU 3asBICHHUS O
pecTpyKTypu3auu 0e3 MpeICTaBIeHUs TOKyMEHTOB.

5. Ilo utoram paccMOTpeHusl 3asiBICHUS TMOIydarenss (PUHAHCOBOM YCIYI'M O PECTPYKTypHU3alluu
MHUKpO(UHAHCOBasl OpraHM3alys NPUHUMAET pEIIeHHEe O PEeCTPYKTYPU3ALUU 3aJ0JKCHHOCTH TI0
JIOTOBOPY MOTpeOUTENbCKOro 3aiiMa 1u00 00 OTKa3ze B YAOBICTBOPEHUHM 3asBICHUS U HAIPaBIISIET
nojyyarenro (UHAHCOBOM yCAyrH OTBET C YyKa3aHHMEM CBOErO pEIICHUS 10 3asBICHUIO O
PECTPYKTYpHU3aLIMY B IOPSIKE U B CPOKH, YKa3aHHbIE B TyHKTe 3 cratbu 19 HacTosmero Ctanaapra.

6. B ciyuae mnpuHATHA MUKPO(YUHAHCOBOW OpraHM3allMe pemeHus O PeCTPYKTYpU3aluu
3aJJOJDKEHHOCTH IO JIOTOBOPY IOTPEOUTENILCKOrO 3aiiMa, B OTBETE IOJIydaTeNt0 (PMHAHCOBOH yCIyrH
MUKpO(MHAHCOBAas OpraHu3alUs NOpe[JlaraeT MNojydarento (UHAHCOBOM  YCIYrHM  3aKIIOYUTh
COOTBETCTBYIOLIEE COIAIICHUE MEXy MUKPO(DUHAHCOBOM OpraHu3anueil u mnosyyarenaeM (pUHaHCOBOM
YCJIYTH B COOTBETCTBUU C AEHUCTBYIOIIMM 3aKOHOIaTesIbcTBOM Poccuiickoit denepanum.

Cratps 13. YBennueHue cpoka Bo3BpaTa CyMMBbI 3aiiMa

1. MakcuMmanbHOE YHCIO JIOTIOJHUTEIBHBIX COTJAIICHHH K JOTOBOPY MOTPEOUTEIHCKOTO
MUKpO3aiiMa, MPH 3aKIIF0YCHUN KOTOPHIX YBEIMYUBACTCS CPOK BO3BpATa JICHEKHBIX CPEJICTB IO TAKOMY
JIOTOBOPY, C OJJHUM TOJTy4daTesieM (PMHAHCOBOM YCIyTH HE MOXKET COCTaBIATh Oosiee 7 (cemu) B TeueHue |
(omuoro) roxa (¢ 1 anpens 2018 roga - 6onee 6 (mectu), ¢ 1 saBaps 2019 roga - 6onee 5 (maru)), ecnu
nojyyareneM (UHAHCOBOW YCIyTH  sBIsieTcsl  (u3uyeckoe JUI0O M CPOK BO3Bpara 3aiima,
MPEyCMOTPECHHBIH TAKUM JIOTOBOPOM IIPH €T0 3aKJIF0OYCHHH, He TpeBbimaeT 30 (TpuamaTi) KajueHIapHbIX
JTHEH.

2. B MakcumanbHOE 4YHCIO JIOTOJIHUTENBHBIX COIVIAIIEHUH K JOrOoBOpY NOTPEOUTEIHCKOrO
MHUKpO3aiiMa, MpHU 3aKJII0YEHUH KOTOPBIX YBEJIMYUBAETCS CPOK BO3BpaTa JIEHEKHBIX CPEACTB 10 TaKOMY
JIOTOBOPY, C OJHMM IoJlydyaresneM (PMHAHCOBOW yCIYr'M HE BKJIIOYAIOTCS JOIMOJHHUTEIbHbBIE COTJIAICHMS,
YBEJIMUMBAIOIIME CPOK BO3BpaTa JEHEXHBIX CpPEACTB Ha CPOK N0 2 (ABYX) KaJleHAApHBIX JHEH
BKJIIOUNTENBHO, & TAK)KE COTJIAIIEHNUs, YKAa3aHHbIE B IyHKTe 6 cTtaThu 12 Hacrosmero Ctannapra, €ClIU B
YKa3aHHOM COTJIAIIEHUU CHM)KEHA IMPOLIEHTHAs! CTaBKa 3a I0JIb30BAHWE MUKPO3alMOM I10 CPaBHEHHUIO C
JEeUCTBYIOIUMH Ha MOMEHT MOJMHMCAHUS TAKOTO COTJIAIICHHUs YCIOBUSAMH YKa3aHHOTO J0roBopa U (WIin)
YMEHBbIIEHa 00111asi CyMMa 3a10JKEHHOCTH 110 J0rOBOPY NOTPEOUTEIBCKOTO0 MUKpO3aiimMa.

Cratbsa 14. [lopsanok u cinydyan gukcanuu TeaeOoHHbIX IEPErOBOPOB U COOOIIEHUH, TEPEIaBAEMBbIX
[0 CEeTSIM D3JIEKTPOCBSA3M, B TOM 4YHCJE TIOABWKHOU paguoTeneOHHOM CBSA3M, a TaKKE XpaHEHUs
COOTBETCTBYIOLIEH NHPOPMATUU

1. MukpoduHaHCcOBas OpraHu3anys Mo J0roBopy MoTpeOUTEeNbCKOro 3aiiMa 00si3aHa oOecreunBaTh
¢buKcauio 1 XpaHeHUE UHUIIMUPYEMBIX €10 Telle()OHHBIX MEPErOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHBIX
COOOIICHUH, TIepeIaBaeMBbIX 110 CETSM AJIEKTPOCBS3H, B TOM YHUCIIE TIOJBI)KHOM pagnoTeraeGOHHON CBSI3H,
oOpareHuit momydaresst GUHAHCOBOW YCIYTH, MEPENUCKH Yepe3 OQUIHaIbHBINA CallT MUKPO(QHHAHCOBOM
OpraHM3aliy WK JUYHBI KaOMHET rosydarenst (UHAHCOBOM yCIyTry M MHBIX BUAOB B3aUMOJAEHCTBUS C
nojry4yaresneM (PMHAHCOBOM YCIYT'H, OTHOCSIIUXCS K JEeSITEIbHOCTH MUKPO(UHAHCOBOW OpraHM3alluy 110
BO3BpATy MPOCPOUECHHON 33I0JDKEHHOCTH, 0 HCTEUYCHUS CO JTHS MX COBEPIICHHUS:

1) He menee 1 (ogHOrO) roja - B OTHOLIEHUH MH(POPMAIUH, (PUKCUpYyeMOil Ha OyMa)kHOM HOCHUTEIIE;

2) He MeHee 6 (1IeCTH) MecSlEeB - B OTHOLIEHMHM WMH(pOpMaLuu, PUKCUPYEMOW Ha 3JIEKTPOHHOM,
MarHMTHOM, OITUYECKOM HOCHUTEJE.



2. ®opMma ¢puKcanuu U XpaHEeHUS UHPOPMAIUH O B3aMMOJICHCTBHH C MOydaTeIsIMA (PHAHCOBBIX
YCIIyT ompefensiercs MUKPO(GUHAHCOBOW OpraHu3aluedl UCXOAs M3 TEXHUYECKUX BO3MOXKHOCTEW STOM
MUKpPO(PUHAHCOBON OpraHu3anuu U (WJId) BHJA B3aUMOJICHCTBUS C TOJydaTesieM (PUHAHCOBOW YCIIyTH.
TenedhonHble TEPErOBOPHI MOAJIEKAT Ay TUO3ATUCH.

3. MukpoduHaHCOBasi OpraHu3alys BIIpaBe Takke (UKCUPOBATh W XPAaHUTh HH(OpMAIHUIO, HE
OTHOCSIIYIOCS K B3BICKAHHIO MPOCPOUYECHHOM 33J0JKEHHOCTH, €CJIM 3TO HE MPOTHUBOPEUUT TPeOOBaAHUSIM
3akoHoAarenbcTBa Poccuiickoit @Denepanmu. MukpoduHaHcoBas opraHuzaius o0s3aHa CcooOIIaTh
MoJIydaTeNnto (PMHAHCOBOM YCIYTH O GUKCallK B3aUMOICUCTBUS C HUM.

4. MukpoduHaHCcOBas oOpraHu3anus o0s3aHa oOecreynBaTh XpaHEeHHE 3a(UKCUPOBAHHBIX
TeNe(OHHBIX TEPEroBOPOB, TEKCTOBBIX, I'OJIOCOBBIX M HMHBIX COOOIICHWH, NEpeaaBaeMbIX IO CETAM
AJIEKTPOCBS3U, B TOM YHCIE IMOJABWXHON paauoTenepOHHON CBS3M, U MHBIX BUIOB B3aUMOJICHCTBHUS C
nojydaTteneM (UHAHCOBOM YCIYTH, COCTAaBICHHBIX M IOJNYYEHHBIX €I0 B XOJI€ OCYLIECTBICHHS
JESTEIBHOCTH 110 BO3BPATY MPOCPOUCHHON 3a/I0JKEHHOCTH, 10 UCTEYCHHS CPOKOB, YKa3aHHBIX B ITyHKTE
| HacTosIIel cTaTbu, B COOTBETCTBYIOLIEM JUIs JAHHOTO BHJA B3aMMOJICHCTBUS GopMaTe (Ha OyMaKHOM
HOCHUTEJE WIN Ha 3JIEKTPOHHOM, MarHUTHOM, ONITUYECKOM HOCHTEJIE), 32 UCKIIOUECHHEM CIy4aeB, Korjaa
¢duKcanus Wi XpaHeHHe MPOTHBOPEUUT 3aKOHOAAaTeNbCTBY Poccuiickoit deneparmn.

Cratbst 15. MuHuManbpHble CTaHAAPTHl OOCIY)KMBAaHUS MOJIydaTesed (UHAHCOBBIX YCIYT,
Kacaroluecs TOCTYITHOCTH U MaTepHaIbHOTO obecredeHus: 0(hucoB MUKPO(HUHAHCOBBIX OpraHU3anuit

1. MukpodurHaHCOBasi opraHU3ausl 00s3aHa O0CCIICYUTh COOTBETCTBHE O(HCca YCTAaHOBICHHBIM
CaHUTAPHBIM U TEXHUYECKHUM MpaBWJIaM U HOpMaMm, B TOM 4YHcIlie 00ECHeUYUTh HaJM4Hhe OCBEIICHUS U
OTOIUICHHUS, a TaKKe 00OpyaoBaHUE Ooduca MHBECHTapeM U MeOenbio, HEOOXOIUMBIMU JIJISl 3aKJTFOUCHUS
JIOTOBOPOB C MOJy4aTeNnssMu (UHAHCOBBIX YCIYT U MpueMa OOpalleHuil OT moiydaTeseld (MHAHCOBBIX

YCIIYT.

2. 3a MUCKITIOYEHHEM CIIy4aeB 3aKJIIOYEHUs JOTOBOPOB MUKpO3aiiMa MOCPECTBOM HH(POPMALIMOHHO-
TEJIeKOMMYHUKalMOHHOU ceTH "MHTepHeT", MUKpOopUHAHCOBas OpraHU3alusl, OCYLECTBIISIONIAs IPUEM
3a8BOK U 3aKJIIOYEHHE JOTOBOPOB 00 OKa3aHMM (PMHAHCOBBIX YCIYT, 00si3aHa O0OeCleYnTh COOI0AeHUE
MUHUMAaJbHBIX YCIIOBUI 00CITy>)KMBaHMsI MTOTy4aTenael UHAHCOBBIX yCIyT, B TOM YHCIIE:

1) B oduce MUKpOUHAHCOBON OpraHu3allii, B KOTOPOM OCYIIECTBISIETCS 3aKIIOYCHHE JOTOBOPOB
00 oka3zaHUM (PUHAHCOBBIX YCIyr (TIpHEM 3asBICHUN O TMPEJAOCTaBICHWH MHKpo3aiiMa), J0HKHA
pa3Merniatbes nHGoOpMalus, ykazaHHas B ctaThe 3 Hactosiiero CtannapTa;

2) paOOTHMKM MHMKPO(UHAHCOBOW OpraHM3allM, OYHO B3aUMOJICHCTBYIOIIME C MOJydaTelsiMu
(MHAHCOBBIX YCIYT, TOJKHBI 00JIaAaTh JOCTYIHBIMHU sl 0003peHMs MoaydareiasiM (PUHAHCOBBIX yCIyT
CpeICTBaMH BU3yalIbHON UJIEHTU(DUKALINY, COAEPKAIIMMU (DaMUITHIO, UMS U JOJDKHOCTh paOOTHHKA;

3) B odpuce MUKpO(PHHAHCOBOM OpraHU3alyu JOKHA ObITh 0OecreueHa BO3MOXKHOCTh 3aKIF0UEHUS
JIOTOBOPOB 00 OKa3aHUM (PUHAHCOBBIX YCIYT C MOJIydaTeIsIMU (PUHAHCOBBIX YCIYT;

4) B o¢puce MHUKPOUHAHCOBOW OpraHM3ALUU PEKOMEHAyeTCs O00eCHeuuTh BO3MOXKHOCTD
3aKJIIOYEHUs] JOTOBOPOB 00 OKa3aHMU (PMHAHCOBBIX YCIYT C IOJydaTeldsiMH (DUHAHCOBBIX YCIYT C
OrpaHUYEHHBIMU BO3MOXHOCTSIMH C Y4€TOM TpeOOBaHUH JEHCTBYIONIEro 3aKOHOaTeabcTBa Poccuiickoit
Qenepanlii 0 COUMAIbHOM  3alllUT€ HWHBAJIWAOB, BKIIOYas JIOMYCK CypJONEpEeBOIYMKA H
TU(IOCYPIOTIEPEBOAUNKA, BOZMOKHOCTh YBEJTMUEHHUS U 3BYKOBOT'O BOCIIPOM3BEICHHUS TEKCTa JOrOBOpa
00 oKa3zaHMU (PUHAHCOBOW YCIYTM U WHBIX JOKYMEHTOB, MOJIUCBHIBAEMBIX IOJIydaTeiaeM (pUHAHCOBOMH
yCIYTH, BO3MOXXHOCTb M€YaTH JOKYMEHTOB, COJIEepXKalluX HH(POpPMAIMIO, YKa3aHHYI0 B CTaTbe 3



Hacrosero CtanaapTa, ¢ UCHOJIb30BAHUEM YBEIHMUEHHOTO pa3Mepa MpHUQTa, OKa3aHUe HHOI MOMOIIH B
IIPEOJI0JIEHUH OapbepoB, MPENATCTBYIOUIMX MOIYYEHHUIO JIMLIAMH C OIpPAaHMYEHHBIMH BO3MOXKHOCTSIMHU
uHpopManuu o GUHAHCOBOHN YCIIyTe HapaBHE C APYTUMH JHIIAMHU.

3. B cnmywyae ecnm 3akilOdYeHHME JOTOBOpa MHKpO3aiiMa OCyIIecTBIsieTcss He B oduce
MUKPO(PUHAHCOBOH OpraHM3aluy, MUKPOPUHAHCOBAST OpraHHU3aIus, 0 JOTOBOPY ¢ KOTOPOH JEHUCTBYET
MpoJIaBel] TOBApPOB (MCIOJHHUTENb PaboT, yciIyT), o0s3aHa 00ecieuuTh COOJIOICHHE TaKUM ITPOJIABIIOM
(MCTIOTHHUTETIEM ) MUHUMAJIBHBIX YCIIOBUH OOCITY>)KHBaHHUS IMOTy4aTeIeii PMHAHCOBBIX YCIYT, B TOM YHCIIE:

1) B MecTe, B KOTOPOM OCYHIECTBIISICTCS 3aKIIOUEHHE JJOrOBOPAa MUKpO3aiiMa, JOJKHA Pa3MeIIaThCs
uHpopManus, ykazanHas B crathe 3 HacTosuiero CranaapTa;

2) paOOTHUKH NpoJaBlia (MCIIONHUTENS) UM UHbIE NMPUBJICUYEHHBIE UM JIUIIA, YIIOJIHOMOYEHHbIE Ha
MpUEM 3asBJICHUN O TPEJOCTaBICHUM MHUKpO3aiiMa, JTOJDKHBI O0JIafaTh JOCTYIMHBIMU JJIsi O00O03pEHUS
noJiyyaTessiM (PMHAHCOBBIX YCIYT CPEJCTBAaMU BU3YalIbHOW MACHTU(DUKAINY, coAepKaluMu (HaMUIHIO,
HMSI U JTIOJDKHOCTh PaOOTHUKA,

3) B MecTe, B KOTOPOM OCYILECTBIISICTCS 3aKIIOUYEHHE JIOrOBOPOB MHUKpO3aiiMa, JOJDKHA OBITh
obecriedeHa BO3MOKHOCTD 3aKJIIOUEHHSI JOTOBOPOB MUKPO3aiiMa MOoTyqaTessiM (PMHAHCOBBIX YCIYT, B TOM
qHciIe C ONPaHUYEHHBIMU BO3MOXHOCTSIMM, C Y4eTOM TpeOOBaHMH JIE€HCTBYIOIEro 3aKOHOJATENbCTBA
Poccuiickoit @denepanuu v NoAMyHKTa 4 MyHKTa 2 HACTOALIEH CTAaThU.

Cratpst 16. TpeOoBanuss k pabOTHMKaM MHUKpPO(HHAHCOBOH OpraHW3alM{, OCYIIECTBISIOUINM
HEMNOCPEJCTBEHHOE B3aMMOJICHCTBUE C MOJIyyaTeasiMH (PUHAHCOBBIX YCIYT, a TakXe K IpPOBEpKe
COOTBETCTBUS JTAHHBIX PAOOTHUKOB MUKPO(PHHAHCOBOM OpraHMU3aluU YKa3aHHBIM TPEOOBAHHIM

1. PaGoOTHMK WM TpeNCTaBUTENb MHUKPO(DHUHAHCOBOW OpraHM3alUH, B3aMMOJCHCTBYIOUIMHA C
nojyyatreasiMd  (PMHAHCOBBIX YCIIYT, 00s3aH MMETh OCHOBHOe oOumiee oOpa3oBaHue, BIaJETh
uH(popmanyer, HEOOXOIMMOHN Ui BBINOJIHEHUS JODKHOCTHBIX OOsS3aHHOCTEH, MperlyCMOTPEHHBIX
TPYAOBBIM JIOTOBOPOM U BHYTPEHHUMH JIOKyMEHTaMH MUKPO(UHAHCOBOM OpraHu3alluy, a TaKk)Xe yMETh B
JOCTYNHOM (hopMe MPEIOCTaBUTh TaKyl MH(OPMALIMIO MONydaTeato (UHAHCOBOW yCIyTH, B TOM YHUCIE
MIOCPEJICTBOM TPENOCTABICHNUS BO3MOXKHOCTU IOJy4yaTearo (UHAHCOBOM YCIYTH O3HAKOMHTBCS C
JOKYMEHTaMH, B KOTOPBIX COJEPKUTCA Takas HH(pOpMaIusl.

2. MuxkpoduHaHcoBas opraHuzanus o0s3aHa MPOBOJIUTH pEryispHoe oOyueHHe pabOTHHUKOB,
OCYILIECTBISIOLUIMX HEMOCPEACTBEHHOE B3aUMOJEHCTBHE C IMOJIydaTeasiMU (UHAHCOBBIX YCIYI, U
NPEINPUHUMATh WHBIE MEpbI, CIIOCOOCTBYIOIINE OOECHEUEHHIO BBICOKOTO YPOBHS HpodeccuoHaIn3Ma
PabOTHUKOB, OCYLIECTBIISIIOIIMX HEMOCPEICTBEHHOE B3aMMOJEHCTBHE C MOIydaTeasiMu (UHAHCOBBIX

YCIYT.

3. OGyueHue, MpeayCMOTPEHHOE MYHKTOM 2 HACTOAILIEH CTaTbH, MPOBOAMTCS B COOTBETCTBHH C
BHYTPEHHUM JIOKYMEHTOM MHKPO(GHUHAHCOBOW OpraHu3aluy, pa3pabOoTaHHBIM MHKPO(PHHAHCOBOMH
opranmzanuei ¢ yuetoM Hactosiero Ctanaapra v npeaycMaTpuBaroluM, B TOM YHCIIE:

1) nopsiiok npoBeaeHust 00yueHus] pabOTHUKOB;

2) TpeOoBaHMS K MEPUOJUYHOCTH MPOXOXKIECHUS COOTBETCTBYIOIIUX OOYYAIOIIMX MEPONpPUSITUN
pabOTHHKAaMH, OCYLIECTBISIONIMMU HEMOCPEICTBEHHOE B3aUMOACUCTBUE C MOTyYaTeNIIMU (DUHAHCOBBIX

yenyr;

3) MOpAAAOK MPOBCACHUA CIKCTOAHBIX IMPOBEPOK KBaJ'II/I(I)I/IKaI_[I/II/I pa6OTHI/IKOB, OCYIICCTBIIAOIINX



HETMOCPEJCTBEHHOE B3aUMOJICHCTBUE C TMOJyYaTeNsIMH  (PUHAHCOBBIX  YCIIYr, 00ECHEeYMBAIOIINX
BO3MOKHOCTb OLICHKHM KauecTBa TaKOW paboThI;

4) nporueaypsl MPOBEPKU MPO(HEeCCHOHATLHBIX HABBIKOB (OIICHKA COOTBETCTBUS);
5) nopsAoK QUKcaIy pe3ylbTaToB MPOBeAeHUs 00yueHUs PaOOTHUKOB U OLIEHKU COOTBETCTBHUSI.

4. OOyueHue, MPEAYyCMOTPEHHOE MYHKTOM 2 HACTOSIIEH CTaThbH, MPOBOJUTCS B CICIYIOIIUX
dhopmax:

1) BBOAHBIN (IIEpBUYHBIN) HHCTPYKTAXK;
2) neneBoy (BHEIJIAHOBBIN ) HHCTPYKTAXK;

3) moBbIIeHUE KBanU(UKauW (TUTAHOBBIM HWHCTPYKTAXX) B OOJACTH 3allWTHI MpaB MoOTydaTenei
(UHAHCOBBIX YCIIYT.

5. BBoaHBIN (IEpBUYHBII) MHCTPYKTaX M O3HAKOMIIEHHME C HOPMATHBHBIMM IPaBOBBIMHM aKTaMHU
Poccuiickoit ®enepanyii ¥ BHYTPEHHUMH JOKYMEHTaMH MHUKPO(GUHAHCOBOW OpraHM3alUd B OOJIACTH
3alIUTHI NpaB MosiyyaTeneil (UHAHCOBBIX YCIYT MPOBOASTCSA IPU IpUEME U IPU MepeBoje (BPEMEHHOM
nepeBosie) pabOTHUKOB Ha paboTy Ui BBHIMOMHEHHS (YHKIWH, YKa3aHHBIX B TJaBax 4, 5 HACTOSIIEro
Cranpapra.

6. OOyuenue B Qopme BBOIHOTO (NMEPBHUYHOTO) HHCTPYKTaka paOOTHUK MHKPO(HUHAHCOBOU
OpTaHU3aIMH MPOXOJUT OJHOKPATHO JI0 Hayalla OCYIIECTBICHHS COOTBETCTBYIONMX (DYHKIMIA, IPH 3TOM
nepeyeHb pabOTHUKOB U (MJIM) JOJDKHOCTEH OmpeensieTcs B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM
MUKpPO(UHAHCOBOW OpraHM3ally, pa3pabOTaHHBIM MHKPO(PHHAHCOBOM OpraHU3aleldl ¢ y4eToM
Hacrosero Crannapra.

7. lleneBoil (BHEMJIaHOBBIN) UHCTPYKTAX U TMOBBIINICHWE KBATU(PUKALUU (IUIAHOBBIM MHCTPYKTaX)
paOOTHUKKM MUKPO(UHAHCOBOW OpraHM3aLMH, OCYIIECTBISIOIINE HEMOCPEACTBEHHOE B3aMMOIECHCTBHE C
MOJIydaTeNsIMU (PUHAHCOBBIX YCIIYT, POXOST B MPOLIECCE TPYIOBOM EATEIBHOCTH.

8. lleneBoil (BHEIUIAHOBBIM) MHCTPYKTaX MPOBOAMUTCS PYKOBOJUTEIEM MHUKPO(DUHAHCOBOM
OpraHM3alMK WU PYKOBOJUTENIEM KaJIpPOBOTO MOAPA3AEIEHUS B CIEAYIOLUX CIydasaX:

1) npu U3MEHEeHUU NENUCTBYIOIIMX U BCTYIJIEHUH B CHUJIY HOBBIX HOPMATHUBHBIX IIPABOBBIX aKTOB
Poccuiickoit @enepaniuu B 06JaCTH 3alIUTHI TPAB ModyvaTeneid (GMHAHCOBBIX YCIYT;

2) npu YTBEp)KIEHUU MUKPO(PUHAHCOBOM OpraHu3alueil HOBBIX WM W3MEHEHHUU JEWCTBYIOIIMX
BHYTPEHHUX JOKYMEHTOB B 00JIACTH 3aLUTHI MIPaB MojiyyaTenaeil (UHAHCOBBIX YCIYT;

3) npu mepeBojie pabOTHUKA Ha JAPYryl0 IOCTOSHHYIO pPadOTy B JaHHONM MHMKPO(UHAHCOBOU
OpraHu3aly, B ciy4ae, KOTJa MMEIOIIMXCS y HEero 3HaHui B 00JacTH 3allUThl MpaB IoJIydaTemnei
(MHAHCOBBIX YCIIYT HEOCTATOYHO IS BHIITOJIHEHUSI HOBOW TPY/I0BOM (PYHKIINH;

4) npu mopydyeHUH pabOTHMKY MHMKPO(QHHAHCOBON OpraHu3aluud paboThl, HE OOYCJIOBJICHHOM

3aKJIFOYEHHBIM C HUM TPYZOBBIM JIOTOBOPOM, KOTJIa 3TO HE BJ€UET U3MEHEHUS YCIOBHM 3aKIIFOUYEHHOTO C
pabOTHHUKOM TPYAOBOTO JIOTOBOPA.

9. TlloBbimieHne KBamupUKAMKU (TUIAHOBBIM WHCTPYKTaX) paOOTHUKOB OCYILIECTBISIETCS C



NEPUOIMYHOCTBIO, YCTAaHABIMBAEMONH MHKPO(GHHAHCOBOM OpraHU3aleldl CaMOCTOSTENBHO, OJHAKO He
peKe OHOTO pasa B IoJ.

10. PaGoTHukd MUKpOGUHAHCOBOM OpraHU3alMM, OCYLIECTBIISIIOIIME HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C TOJy4aTelIsiMU (UHAHCOBBIX YCIYT, JOIMYCKAIOTCS K paboTe ¢ MoJydaTensiMu
(MHAHCOBBIX YCIYT TOJBKO IMOCIE MPOXOXKIACHUS OOy4YeHHs, MPEIyCMOTPEHHOTO HACTOSLICH CTaTbew.
PaboTHukm, He mpomieamue o0y4eHue, JOIMYCKAITCs K padoTe ¢ ModydareinsiMd (PUHAHCOBBIX YCIYT
TOJIbKO COBMECTHO C pabOOTHUKOM, MPOUIEAMINM OOydeHHEe, W IOJ €ro KOHTPOJIEM, Ha YCIIOBUSX,
OIIpeJICIEHHBIX BHYTPEHHUM JOKYMEHTOM MUKPO(MUHAHCOBOW OpPTaHU3aAIHH.

I'maBa 5. PaccmoTpeHue oOpanieHuii morydaTenei
(bMHAHCOBBIX YCIYT

Crarps 17. O0mme TPUHIUIBI U MOPSA0K PACCMOTPEHHUsI OOpalieHul monydaTene (GUHAHCOBBIX
yciyr

1. Ilpu paccmoTpenun oOpamieHHid Tmonydarenei (UHAHCOBBIX YCIyr MHUKpodHuHAHCOBas
OpraHu3aiys pPyKOBOJACTBYETCS MpPUHLUIAMHU JOCTYIHOCTH, DPE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH M
OecrnpuCTPaCTHOCTH, MPENNOIATAIONIMMI HHPOPMUPOBAHHOCTD IOJIydaTens (PUHAHCOBOM YCIyrHd O
MOJIy4YeHUH MUKPO(GUHAHCOBOM OpraHu3alueil ero ooparieHus.

2. Hna »5¢h(}eKTHBHOTO M CBOEBPEMEHHOTO pPACCMOTPEHHUS MOCTYMAIONIMX OOpamieHuid B
MHUKpPO(UHAHCOBOW OpraHM3alliid Ha3HadaeTcs paObOTHUK WM MOApa3eieHHe I10 PacCMOTPEHUIO
oOpamieHnii moxydartenell (MHAHCOBBIX yCIyr. B BBIIEYKa3aHHBIX MENSIX MHUKPO(GUHAHCOBAS
OpraHu3alys TakKe BIpaBe MPHUBJIEYb TPEThE JIULIO, OCYILIECTBIIAIONIEE COOTBETCTBYIOIINE QYHKIIMU Ha
OCHOBAHUU TPAKIAAHCKO-IIPAaBOBOTO JIOTOBOPA.

3. MukpoduHaHcoBas opraHuzanus o0s3aHa 00ecre4YnTh, 4YTOOBI IHUII0, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHuii momyyaTeseld ((MHAHCOBBIX YCIIYT, UMEJIO MPaBo:

1) 3ampammBaTh JIOTOJHUTENbHBIE JOKYMEHTBl M CBEICHUS y Modydarens (UHAHCOBOHM ycCiyrw,
TpeOyeMmble Il BCECTOPOHHETO U 0OBEKTUBHOI'O PACCMOTPEHUS 00pallleHus;

2) TpeboBaTh y pabOTHUKOB MUKPO(GHHAHCOBON OPraHU3aLUHU MIPEIOCTaBIECHUS TOKYMEHTOB, HHOU
HeoOxouMoM MH(pOpMalluU, a TaKkKe MUCbMEHHBIX OOBSICHEHMH IO BONPOCAM, BO3HUKAIOIIUM B XOJI€
paccMoTpeHHs oOpallieHus noydarens (UHaHCOBOM yciyri;

3) B ciiyuyae HEOOXOIMMOCTH OOpAaIAThCsl HEMOCPEACTBEHHO K €IMHOJINYHOMY HCIOIHUTEIbHOMY
OpraHy MUKpO(HMHaHCOBOI OpraHu3alliy, OCYLIECTBISAIOIIEMY KOHTPOJIb 32 PACCMOTPEHHEM OOpallleH
U B3aMMOJCHCTBHEM C MNOJydaTeIsIMH (DMHAHCOBBIX YCIYr, C IEIbI0 HAJUIEKAIIET0 PacCMOTPEHUS
oOpalrieHuil U, Mpu HEOOXOIUMOCTH, MPUHATHUS MEp MO 3aIIUTE U BOCCTAHOBIICHHUIO MPAaB M 3aKOHHBIX
MHTEPECOB NoTydaTeneld (MHAHCOBBIX YCIYT.

4. OtBer Ha O6paIJ_ICHI/IC MNOATHCBIBACTCA CAWMHOJIIMYHBIM HCIIOJIHUTCIBHBIM OpPraHOM WJIM WHBIM
YIOOJIHOMOUYCHHBIM MPCACTABUTCIIEM MHKpO(i)I/IHaHCOBOI\/II OopraHu3anuu.

Cratbsa 18. TpeboBanus k nHGoOpMaIMOHHOMY OOecrieueHuI0 paboThl C 0OpaALICHUSIMHI
1. OrtBer Ha oOpaimieHue noay4aTens (UHAHCOBOW YCIYyrd MHMKpO(HUHAHCOBas OpraHu3alus

HampaBleT MO aApecy, MPeaoCTaBIEHHOMY €l moiydaTesneM (UHAHCOBOW YCIYTH MPHU 3aKITIOYCHHUH
noroBopa 00 okazaHWM (UHAHCOBOW YCIHyrd (€clid MHOE HE MPEayCMOTPEHO 3aKOHOATEITHLCTBOM



Poccwuiickoit ®enepannu wid I0roBOpoM 00 oOkazaHUM (UHAHCOBOW YCIYTH), WM TIO aJpecy,
COOOIIIEHHOMY ToJiydareieM (UHAHCOBOW YCIYTM B MOPSAJIKE HW3MEHEHUS MEPCOHANBHBIX TAaHHBIX B
COOTBETCTBUM ¢ TpeboBanusmMu @DenepanbHoro 3akona ot 27 wmroHs 2006 roma N 152-®3 "O
MIEPCOHAJIBHBIX JIAHHBIX', B COOTBETCTBUU C YCJIOBHMSIMHU JOTOBOPA, 3AKIKOYEHHOTO C IMOJydaTeseM
(MHAHCOBOW YCIYTH, WM B COOTBETCTBUU C BHYTPEHHUM JOKYMEHTOM O TEPCOHAIBHBIX JIaHHBIX,
YTBEPKACHHBIM MUKpPO(PUHAHCOBON opraHu3anuei. B cimyuae HampaBiieHuss oOpalieHusi OT HWMEHHU
noyrydatessi (PMHAHCOBOM YCIYTH €ro IMpeICcTaBUTENeM, JEHCTBYIOIIMM HAa OCHOBAHHH HOTapHUaIbHO
YIOCTOBEPEHHOM [TOBEPEHHOCTH, WJIM aJBOKATOM OTBET Ha Takoe oOpalieHue MHUKpO(hUHAHCOBAS
OpraHM3aIlysl HAMPABJISAET 10 aJApecy, yKa3aHHOMY MPEICTAaBUTEIEM UITH aIBOKATOM B TAKOM OOpaIleHUH,
C KOIKMEH MO ajpecy, MpeloCTaBICHHOMY MHKPO()HMHAHCOBOM OpraHu3aly mnojydaresneM (UHAHCOBOU
YCIIYTH TPHU 3aKITFOYCHUU JTOTOBOpa 00 OKa3zaHWUU (DMHAHCOBOW YCIYTH, C yY4ETOM TPEOOBAHUN M HOPM,
YCTaHOBJIEHHBIX HACTOSIIIIMM IIYHKTOM.

2. MuxkpoduHaHcoBasi opranu3anusi o0s3aHa 0TBE4aTh Ha KaXJ10€ MOJyYEHHOE €10 oOpallleHue, 3a
HCKJIFOUEHHEM CIIy4aeB, IPEyCMOTPEHHBIX ITYHKTOM 3 HACTOSALIEH CTaThU.

3. B cnyuae HampaBineHHMs OOpamieHMs OT MMEHHM Hodydarens (UHAHCOBOM YCIyTH €ro
IIPEJCTaBUTENIEM MUKpPO(HUHAHCOBas OpraHu3alys BIpaBe HE OTBEYaTh HAa Takoe oOpallleHHe, eciau He
IIPEJICTaBJIEH JOKYMEHT, MOATBEPKAAOIIMNA TOJTHOMOYHS MPEACTaBUTENS HA OCYIIECTBICHUE ACHCTBUM
OT HMMEHM noiydaress (puHaHCOBON yciyru. JlokyMeHTamu, MNOATBEP)KIAIOIMMHU IOJHOMOYMS Ha
OCYIIECTBIICHHUE ACHCTBUI OT MMEHH MOJTydaTelsi PUHAHCOBOW YCIIYTH, SIBIISIOTCS:

1) nns ¢usnyeckux JUI TpocTas NUChbMEHHas JOBEPEHHOCTh (ecnmu wuHas ¢Gopma He
MpeIyCMOTPEHa JOrOBOPOM 00 OKa3aHWUM (PMHAHCOBOHM YCIIYTH), pelieHHe cyna O MPHU3HAHWW JIMIA
HEEeeCIOCOOHBIM (OTPAaHUYECHHBIM B J€ECIOCOOHOCTH) M HOTapHUadbHO 3aBEPEHHAs KOIMHUS PEHICHUS
opraHa OIEeKH U MONEUYUTEIHCTBA O HA3HAYEHUH JIUIIA ONIEKYHOM (TIOTICUUTEIIEM);

2) s IOpUAMYECKUX JHI: O(OpMIIEHHas B COOTBETCTBHM C 3aKOHOJATENbCTBOM Poccuiickoii
®denepani JOBEPEHHOCTh, 3aBEPEHHAsl MeuYaThlO Mojdydarens (UHAHCOBOM yciayru (IpH yCIOBUU €€
HAIMYUS COTJIACHO YYPEOUTENbHBIM JOKYMEHTaM) M TOJIUCaHHas PYKOBOJIUTENEM TMOJIydyaTens
(hMHAHCOBOM yCITyTH.

4. B ciaydae mogauu oOpalleHHs B JIEKTPOHHOM BHAE, OOpalleHHe M TMPHIOKEHHbIE K HEMY
JIOKYMEHTBI JJOJIKHBI OBITh TIOJIMTUCAHbI TPOCTON JIEKTPOHHON MOJMUCHIO WM UHBIM BUJIOM 3JIEKTPOHHOM
MOJIHMCH, ONpEAETICHHbIM B JOrOBOpE MEX]Y ModydaresneM (pUHAHCOBOM YCIyrM M MUKPO(QHHAHCOBOMH
opranuzanuei. Ilpu 3TOM HCHONB30BaHME JIMYHOTO KaOWHETa MosydaTens (UHAHCOBOW YyCIYrM B
COOTBETCTBYIOLIEH MMKpPO(QHMHAHCOBON OpraHu3allMyd IPHU3HAETCS HaJUIekKalluM CIocoooM oOMeHa
COOOIIEHUSAMHU MEX]Ty MoTydareaeM (UHAHCOBOM YCIYIM U MUKPO(QUHAHCOBOM OpraHu3alyen.

5. B cnydae BO3HHUKHOBEHMS Y MHUKPO(MUHAHCOBOM OpraHu3allMd COMHEHUH OTHOCUTEIBHO
MOJJUHHOCTY TOJMUCH Ha OOpalleHuH Tojiy4yaTens (UHAHCOBOM YCIYIM WM IOJHOMOYMM
NpeJCTaBUTENsl Tojydarenss (UHAHCOBOM  yciayrd, MHUKpo(dUHAHCOBas OpraHu3anus oO0s3aHa
nporH(OpMHUPOBATh MOTydaTens (GUHAHCOBOM YCIYTM O PUCKE IMOJYYeHHs] MHPOpPMAIMH O TMOoydarese
(UHAHCOBON YCIIYTH HEYIOTHOMOUYEHHBIM JIUIIOM.

6. MukpodunHaHcoBasi opraHuzamus o0s3aHa B JOCTYMHOW (opMe, B TOM YHCIE IMOCPEICTBOM
nyOIMKalMu Ha CBOeM OQUIMAILHOM caiTe (MpU HaIW4duu), MPOUH(OPMHPOBATH MOJIydaTenen
(bMHAHCOBBIX YCIYT O TPEOOBAHUAX U PEKOMEHIAIUAX K COIEPKAHUIO OOpaIeHUs, YKa3aHHBIX B MTyHKTaX
7 1 8 HACTOSIIEH CTAThH.

7. OOGparieHue mosrydarens (GUHAHCOBOW YCIYTH JODKHO COJAEpP)KaTh B OTHOIIEHWUHW TOTyJaTelIst
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(UHAHCOBOW YCIyTH, SBISIOMIETOCS (PU3MUECKUM JHMLIOM, (aMHUIUIO, UMs, OTYECTBO (TPU HAIUYHH),
azipec (OYTOBBIN WM HJICKTPOHHBIIN) B COOTBETCTBUM C IYHKTOM | HacTosimeil craTby, Ui HalpaBJIeHUs
OTBETa Ha OOpalleHHE; B OTHOUICHWU MOJydaTelsis (PMHAHCOBOW YCIYTH, SBISIOIIETOCS OPUAMYECKHM
JULOM, IIOJJHO€ HAaWMEHOBAaHME M MECTO HAaXOXICHUA HOPUIAMYECKOrO JIMLA, a TaKKe IOJIUCH
YIOJTHOMOYEHHOI'O IIPECTaBUTENIS FOPUANUECKOTO JIULIA.

8. MukpodunaHcoBasi opraHu3aius 00s3aHa JIOBECTH JO CBEICHHs IoJydaTened (PUHAHCOBBIX
YCIIYT PEKOMEH/IAINIO 110 BKIIOUEHUIO B OOpaIieHue Cleayromneid nHpopMauu U JOKyMEHTOB (TIpU MX
HaJIU4IMH):

1) HOMep [OroBopa, 3akKJIIOYEHHOIO MEXAYy MoiydaTeneM (HUHAHCOBOM  yciayru U
MUKPO(DHHAHCOBOM OpraHHU3aIuei;

2) uBNOXKEHHE CylecTBa TPeOOBaHUN M (HAKTUUECKUX OOCTOSTENBCTB, HA KOTOPBIX OCHOBAHBI
3asiBJICHHBIC TPEOOBaHMUs, a TAKXKE JJOKA3aTeIbCTBA, MOATBEPIKAAIONINE 3TH 00CTOATEIHCTBA;

3) HaMMEHOBaHWE OpraHa, JOJDKHOCTH, (paMIINK, KIMEHH W OT4decTBa (NIpU HAIMYUHU) PabOTHHKA
MUKpPO(UHAHCOBOI OpraHu3aluy, AeicTBus (6e31eiicTBIE) KOTOPOro 00KaIYIOTCS;

4) uHBIe CBEICHHS, KOTOPHIE MOJTyYaTeh (MHAHCOBOM YCIYTH CYUTAET HEOOXOIMMBIM COOOIIUTH;

5) KOIIMU JOKYMCHTOB, IOATBCPIKAAOMINX H3JIOKCHHBIC B O6paH_IeHI/II/I o0cTosATensCcTBa. B 3TOM
cjydac B O6paHICHI/II/I IMPUBOAUTCA MEPCUCHDb ITPUJIAraCMbIX K HEMY JOKYMCHTOB.

9. MukpoduHaHCOBasi OpraHH3aIUs BIpPaBe OTKa3aTb B PAacCMOTPEHUM oOOpallleHus MoaydaTens
(bMHAHCOBOMW YCIIYTH TIO CYIIECTBY B CIECIYIOIIUX CIIydasx:

1) B oOpatieHuu He yKazaHbl UICHTUGUIUPYIOIIHE MoxydaTens (UHAHCOBOM YCIyru Mpu3Haku (B
OTHOIIIEHUU TOoNydaTessi (PUHAHCOBOM YCIYTH, SIBISIOMErocs (PU3MUECKUM JUIOM, (GaMUus, UM,
OTYeCTBO (TIpU HAJIWYHUH), aIpeC AIEKTPOHHOM MOYTHI, €CIM OTBET JOJKEH OBITh HalpaBieH B dopMme
9JIEKTPOHHOTO JOKYMEHTA, WJIM TIOUYTOBBIM aJpec, €Clii OTBET JOJKEH OBITh HAIpaBJeH B MUCHMEHHOU
¢dbopMe; B OTHOIIECHUU TOJydaTedss (UHAHCOBOW yCIyTH, SIBISIFOIIETOCS IOPUAMUYECKUM JIUIIOM, TTOITHOE
HaWMEHOBAHHME M MECTO HAXOXK/ICHUS IOPUIAYECKOTO JTUIA);

2) OTCYTCTBYCT IIOAIUCH YIIOJITHOMOYCHHOTO ITPEACTABUTECIIA (B OTHOIICHHUU IOPUIUICCKHUX J'II/II_I);

3) B oOpalieHuu COJEepKaTcs HEIEH3ypHble JMOO0 OCKOPOWTENbHBIE BBIPAXKEHUS, YTPO3BI
UMYIIECTBY MUKpPO(HMHAHCOBOI OpraHM3alliu, HUMYILIECTBY, XU3HU W (MJIHM) 3]0pOBbIO PabOTHUKOB
MUKpPO(PUHAHCOBOI OpraHu3alvy, a TakKe YWIEHOB UX CEMEH;

4) TCKCT IMCbMCHHOT'O 06paH_ICHI/I$I HC MOAAACTCA MPOUYTCHULIO,

5) B oOpaleHuu COJEpPKUTCS BOMPOC, Ha KOTOPBIA TMONydaTesro (PUHAHCOBOW YCIyTH paHee
MIPEIOCTABIISJICS MUCHMEHHBIM OTBET MO CYIIECTBY, U MPHU ATOM BO BHOBb MOJTYYEHHOM OOpaIleHUH HE
TIPUBOJIATCST HOBBIE JIOBOJIBI HJTH OOCTOSITEITLCTBA, O UeM YBEIOMIISICTCS JIMIIO, HAIIPABUBIIIEE OOpaIcHHE.

10. MukpoduHaHcoBasi opranuzanusi o0s3aHa PacCMOTPETh oOpaleHue moJryyaTens (UHAHCOBOU
YCIIYTH 1O CYIIECTBY MOCJIE YCTPaHEHMsI IPUYUH JUIsl 0TKa3a B PaCCMOTPEHUHU OOpallleHHs], yKa3aHHBIX B
IIYHKTE 9 HACTOSALIEN CTAThU.

11. O6parmieHue, B KOTOpOM O0XKaIyeTcs: Cy/IeOHOE PEIICHUE, BO3BPAIIACTCS JIMILY, HAIPABUBIIIEMY
oOparlieHue, ¢ yKazaHueM Ha CyAeOHBIN MOpsIoK 00XKaIOBaHUsI JAHHOTO CYJeOHOTO pelIeHUs.



12. OGparieHus U JOKYMEHTHI 110 UX PACCMOTPEHUIO XPAHATCS MUKPO(QHHAHCOBOM OpraHu3aiuei B
teueHue 1 (omHOTO) TOMA C MaThl uX peructpanuu B "XXypHane peructparuu obOpamenuit”. OOpameHus
nojryyarenei ()MHAHCOBBIX YCIYT, UX KOIHWHU, JOKYMEHTHI IO HMX PACCMOTPEHHIO, OTBETHI SBIISIOTCS
KOH(MUICHIMATBHBIMU, KPOME CIy4yaeB IMOJYYEHHS 3alpOCOB OT YMOJHOMOYEHHBIX T'OCYJapCTBEHHBIX
OPraHOB M OpPraHOB MECTHOI'O CaMOYIIPABIIEHUS, CaMOPEryJIUPYEMOM OpraHM3aliM, Kacarouluxcs
nosrydatesist QUHAHCOBOM YCIyry U (WJIM) €ro 0OpaleHus.

Cratps 19. Ilpuem oOpamieHuid, perucrpaius oOpamieHuid U TpeOOBaHUS K MPEACIbHBIM CPOKaM
paccMOTpeHHs 0OpaICHHA

1. MukpoduHaHcoBasi OpraHu3alys NPUHUMAET OOpaIieHus: nojaydyareneid (pUHAHCOBBIX YCIYT 1O
[0YTE 3aKa3HBIM OTIPABICHHEM C YBEIOMJIEHHEM O BPYYCHUH WM MPOCTHIM ITOYTOBBIM OTIIPABIICHHUEM,
WIM WHBIM CIIOCOOOM, yKa3aHHBIM B JOroBope 00 oOKa3aHWW (PUHAHCOBOW YCIyrd, MO aapecy
MHUKPO(QHHAHCOBON OpraHU3alliH, YKa3aHHOMY B €IMHOM T'OCY/apCTBEHHOM peecTpe IOPUIMYECKHX JIUI,
WA UHOMY aJIpecy, YKa3aHHOMY B JJOTOBOpPAaxX MOTPEOUTEIHCKOTO 3aliMa U (MJIM) Ha OQHUIIMATBHOM CalTe
MHUKPO(QHHAHCOBOH OpraHU3aIHY.

2. TlocrynuBiiee oOpaimienre B TeueHue 3 (Tpex) pabouux gHEH (B OTHOIICHUH OOpalleHui,
nocrynuBmmmx mnocie 1 utons 2018 roma, B Teuenue 1 (ogHoro) pabouero nus) 3anocsaT B "Kypnan
perucTpauuu oOpaiieHuii", B KOTOPOM JTOJDKHBI COJEPKAThCS CIENYIOIIME CBEIECHUS IO KaXIOMY
oOpaInieHuIo:

1) naTa peructpaii 1 BXOSAIIUNA HOMEpP 0OpaleHus;

2) B OTHOWIEHUU (UBMYECKUX JULl - (pamMumus, UMs, OTYECTBO (NPU HATUYMU) MOJIydaTeNs
(VMHAHCOBOW YCIIyTH, HAlPaBUBIIETO OOpalleHue, a B OTHOIICHUU IOPUIMYECKHUX JIUI] - HAUMCHOBAHHE
noJry4aresi QUHAHCOBOM YCIYT'H, OT UMEHH KOTOPOTO HAIIPABIICHO OOpaIleHHUE.

3. JIuio, OTBETCTBEHHOE 3a pacCMOTpEHUE 0OpaleHnid, 00513aH0 COCTaBUTh OTBET HA MOCTYITUBIIIEE
K HeMy oOpaleHue B TeyeHue 12 (qBeHaauatu) pabouux IHe# ¢ gatel ero peructpauuu B "XKypHane
peructpauuu odOpamieHuid", oAHaKo B JIIOOOM ciydyae HE IO3[JHEE, YEM CO CIEIYIOIIEro JTHS Iocie
UCTEUCHMS MPeAETbHOI0 CpoKa Uil perucrpauuu odpamienus B "XKypHane perucrpauuu odpaiieHuit",
YCTaHOBJICHHOTO B TYHKTE 2 HacTosIIel ctathbu. B ciydae ecnu moisydarenb (PUHAHCOBOWM YCIYTH HE
IpeJoCTaBiil MHPOPMALUIO U (WIHM) JTOKYMEHTHl, HEOOXOJUMBbIE M JOCTATOYHBIE AJISI PACCMOTPEHUS
oOpallleHusi Mo CYIIECTBY, OTBETCTBEHHBIN CHEIHAINCT 00s3aH B TeueHHe 12 (IBeHaanaTtv) padbodmx
JHEH 3alpOoCHUTh y MoJyyaTesst (MHAHCOBOHM YCIIyTH HEIOCTAaloIlyr0 MH(pOpMaIuio U (WIK) TOKYMEHTHI.
[Ipu sTOM, B Ciy4yae mpenoCTaBlIEHUs HENOCTarolled MHpopManuu U (UiIM) AOKYMEHTOB MOJydaTeleM
(uHaHCOBON YCIIyTH, MUKpO(HHAHCOBasi OpraHu3alus o0s3aHa pacCMOTPeTh OOpalleHHe B TE€YeHUe 5
(msiTr) pabouunx JTHEH C aThl MOJyYEHUs 3allpolIeHHOW HHpOpMaluu U (WiIH) JOKYMEHTOB.

4. TlonyyenHoe B ycTHOH (opme oOpalmieHue monydaTens (UHAHCOBOH YCIYIHM OTHOCHTEIHHO
TEKYIIETO pa3Mepa 3aJ0/DKEHHOCTH, BO3HUKIIEW W3 J0rOBOpa MHKpO3aiiMa, 3aKIOYeHHOTO C
MUKpPO(PUHAHCOBOI OpraHu3aluei, MoAJIeKUT PACCMOTPEHUIO MUKPO(GUHAHCOBON OpraHu3aiuel B 1eHb
obOpamenus. [1pu aTom Takoe oOparienue He pukcupyercs B "XKypHane peructpariu oopamieHmii".

Cratpst 20. @opMbl U CIOCOOBI TPETOCTABICHUS TMONyJaTeNto (MHAHCOBOM YCIYTHM OTBETa Ha
oOpariieHue u TpebOBaHUS K MOTUBHPOBKE OTBETA U IPUYMHAM OTKa3a

1. MukpodurHaHcoBas opraHusanus 00s3aHa NPUHITH pelIeHUe O MOJyYEHHOMY €10 00paIeHHUIO.
Ecnu oTBETCTBEHHBIN CHEUAIMCT IOJAraeT, 4To OOpallleHUE JO0JKHO OBbITh YIAOBIETBOPEHO M HMEET
IIOJIHOMOYHS JJI1 TPHUHATHS COOTBETCTBYIOLIETO PELIEHWS, TO OH TOTOBUT OTBET IOJIYy4aTelto



¢uHAHCOBOW yCIIyTM, B KOTOPOM TPHUBOJUTCS pazbsACHEHHE, Kakhe MACWCTBUS TMPHUHUMAIOTCS
MHUKPO(UHAHCOBOW OpraHu3alnyei o oOpalleHuIo U Kakue JAeHCTBHS JOJDKEH MPEANPHHATh [10J1ydaTellb
¢unancoBorr ycnyru (ecnu oHM HeoOXoaumbl). EciiM OTBETCTBEHHBIH CHENMAIHMCT IOJIATaeT, YTO
oOpaleHne He MOXKET ObITh YJOBJIETBOPEHO M MMEET HMOJHOMOYMS Ul HPUHATHS COOTBETCTBYIOLIETO
pelIeHus, TO OH TOTOBUT MOTUBUPOBAHHBIN OTBET ¢ YKAa3aHUEM IIPUYMH OTKA3a.

2. B ciny4yae OoTCyTCTBUSI OTBETa MOJdydarelss (MHAHCOBOW YCIYTHM Ha 3alpoCc MUKPO(UHAHCOBOH
OpraHM3aliy, HalpaBiICHHBbIH B COOTBETCTBUM € NYHKTOM 3 cratbu 19 Hacrosimero Cranpapra,
OTBETCTBEHHBIN CIELUANNCT BIIpaBe IPUHATH pelieHue 0e3 ydeTa JOBOAOB, B MOJITBEPHKAEHUE KOTOPBIX
uHbopManus 1 (WIK) TOKyMEHTHI HE IPECTABICHBI.

3. B cinyyae HEBO3MOXHOCTH YAOBIETBOPUTH oOOpallieHue, MUKPO(PHUHAHCOBOW OpraHu3anuu
PEKOMEHIYeTCsI  TPEUIOKHUTh JIMIly, HalpaBUBIIEMY OOpalieHHue, albTCPHATUBHBIC CIIOCOOBI
YperyaupoBaHusi CUTYaIUH.

4. OtBer Ha oOpamieHHE HAIPaBISETCS MOJIyYaTelnro (PUHAHCOBOW YCIYrHW MO TOYTE 3aKa3HBIM
OTIIPaBJICHUEM C YBEAOMJICHHEM O BpPYYEHHU WM TPOCTHIM TMOYTOBBIM OTHpPaBICHUEM, WIH, IO
YCMOTPCHHUIO MUKPO(QHHAHCOBOW OpPTraHU3AIMH, UHBIM CIIOCOO0M, YKa3aHHBIM B JIOTOBOpE 00 OKa3aHWH
(buHaHCOBOM yCIyrH, ¢ peructpanueii orsera B "JKypHaie peructpanuu odpaiieHuit".

Cratesa 21. Ananu3 oOpallleHuil U NMPUHATHE PEIICHUN O 1eIeco00pa3HOCTH MPUMEHEHHS Mep,
HANpaBJICHHBIX Ha YIy4YIIEHUE KadecTBa OOCTYKMBaHUS IIOJydareiae (UHAHCOBBIX YCIYT, TIO
pe3ynbTaTam aHanuza oopalieHuin

1. MukpoduHaHCOBasi OpraHM3alys MPEIOCTaBIsAET B CaMOPETYIHPYEMYIO OpraHU3alHio, IO
TpeOOBAHUIO CAMOPETYJIMPYEMOW OpraHHW3aIiK, HO He 4Yamie 4eM 4 (J4eThIpe) paza B TOJl, CBEICHUS O
paccMoTpeHuH oOpallleHui noixydareneil GUHAHCOBBIX YCIYT B BHJE OTYETA, COJAEPKAIIETO CIEIYIOIIHe
JaHHBIC:

1) KOMMYECTBO MOCTYMUBIINX OOpaIIeHU;
2) npeameT oOpalieHHi;

3) pe3ymbTaT paccMOTpeHHs oOpaiieHui (yIOBIETBOPEHO, HE YIOBJIETBOPEHO, YAOBIETBOPEHO
YaCTUYHO).

2. MukpoduHaHCcOBas OpraHU3allMsl UCHOIB3YET OOpalleHUs B IENSIX aHaIM3a YPOBHS KadecTBa
o0CITy’kKMBaHMs, a TaKK€ MHBIX HE(UHAHCOBBIX IOKa3aTesIel, JaHHbIE O KOTOPBIX MOXHO MOJIYYUTh B
XOJle aHanM3a oOpalleHuil, 1 He pexxe 4yeM 1 (0uH) pa3 B roJ NPOM3BOIUT 00O0OIEHHE M TUITU3ALUIO
oOpalleHuii M NpPUHUMAeT HEOOXOAMMbIE MEphl B II€NIAX TIOBBIIIEHUS KadecTBa OOCITYKUBaHUS
noJsryyatenei GUHaHCOBBIX YCIIYT.

Cratbst 22. Peanuzamust mnpaBa moiyyarenss (UHAHCOBOM YCIYTH Ha JOCYIEOHBIM MOpSAIOK
paspeleHus CopoB

1. IIpu HapymeHuu nonyvarenaeM (UHAHCOBOW YCIYTH CPOKOB BO3BpaTa OCHOBHOM CyMMBI J10JITa U
(unM) ymiaThl MPOLEHTOB MO JIOTOBOPY 3aiiMa, MUKPO(UHAHCOBAs OpraHU3alus JTOBOJHUT JI0 CBEICHHS
noJry4arensi (PMHaHCOBOH YCIIyTH CIIOCOOOM, MPEAYCMOTPEHHBIM B COOTBETCTBYIOILEM J0TOBOpE 3aiima,
Mo BBIOOPY MHKpPO(HMHAHCOBOM OpraHu3aluil NPETEH3UIO Ul pas3pelieHHs Ccropa B J0CyIeOHOM
MOPSIAKE.



2. B mpereHsuu, HampaBisieMod MHUKPO()HUHAHCOBOW oOpraHu3anueil, IOHKHAa OBITh YyKa3aHa
clieayroas nHpopManus:

1) HamMeHOBaHHME MUKPOPUHAHCOBOM OpTraHM3allMd W CBEICHHS, JOCTATOYHBIC [UIsl €e
UIeHTU(DUKAITUY;

2) pasMep M CTPYKTypa TEKyIIeW 3aJ0JDKEHHOCTH NOJydaresns (UHAHCOBOW YCIYTM Ha JaTy
COCTaBJICHUS NTPETCH3HH;

3) criocoO(kI) OTUIATHI 33/I0)KEHHOCTH;

4) mocnencTBUS HEUCIOJIHEHUs TOJydarelieM (UHAHCOBOM YCIYTH CBOHMX OO0S3aTENbCTB JIO
YKa3aHHOTO B MPETEH3UH CPOKa;

5) cnocoObl BHECYIeOHOro pas3pelleHusl Clopa, B TOM YHUCIE BO3MOXHOCTb HCIIOJIb30BaHUS
IpoLEAYpbl MEAUALNHU (IIPY HAIMYUH B IOTOBOPE 3aliMa MEAMATUBHON OTOBOPKH).

3. B ciny4ae ecnu B Tedenue 30 (Tpuanaru) KaJeHIApHBIX AHEH C IaThl HAIIPABJICHUS MPETECH3UH
MUKpPO(UHAHCOBOW OpraHU3alell IMoydaTenro (UHAHCOBOW YCIyTH, O0s3aTeNbCTBA, yKa3aHHBIC B
OpeTeH3MH, He ObUIM JOJDKHBIM O00pa3oM HCIIOJNHEHBI IojydaTeneM (UHAHCOBOW  YCIIyTH,
MUKpO(UHAHCOBAsI OpraHU3aIKs BIIPaBe 00PATUTHCS B CYJ C COOTBETCTBYIOIIUM TPEOOBAHHEM.

I'maBa 6. Ocy1iecTBI€HHE CaMOPETYIHPYEMO OpraHu3aueit
KOHTPOJIS 32 COONIOICHUEM WICHAMH CaMOPETyJINPyeMOi
opranuzanuu TpedoBanuit Cranmapra

Cratest  23. Tlopsiiok OCYIIECTBICHHUS CaMOPEryJUpPyeMOW OpraHu3aluell KOHTPOJsS 3a
COOJIOICHUEM YIIEHAMU CaMOpPETyIupyeMoil opranusanuu Tpedoanuii Ctangapra

1. Camoperynupyemasi opraHu3anusi BIIpaBe, B TOM YHCJIE€ Ha OCHOBAaHMHU OOpalIeHUH OpraHoB
BiactH, banka Poccuu win nonyuateneit (PMHaHCOBBIX YCIIYT:

1) npoBoAMT, B OTHOIIEHHMM MHUKPO(MUHAHCOBBIX OpPraHM3alMil MPOBEPKH HAaJIEKaIlero
MIpeloCTaBIIEHUs MH(OPMAIIMHU TOTy4yaTensiM (PMHAHCOBBIX YCIIYT;

2) TpeboBaTh NMpeI0CTaBICHUs KOMMUI OTBETOB Ha OOpalleHus rnoyydyaTeneil pUHAHCOBBIX YCIIYT;

3) HampaBiIATh HHBIE 3alpochl W TpeOOBaHUS B aJApec MHUKPOPUHAHCOBBIX OpraHu3alui
OTHOCHUTEJIHO COOJIIOIEHUS] MUKPO()HHAHCOBBIMU OpTraHU3alusIMH TpeboBaHuil HacTosero Ctanaapra;

4) TpPOBOJIUTH MEPONPHATHS MO KOHTPOJIIO, B XOJI€ KOTOPBIX CaMOPETYIMPYEMOU opraHu3aluei
OCYUIECTBJISIIOTCS JICUCTBUSL 1O CO3JAaHUIO CHUTyallud JUIsl COBEPIIEHHUS CIEIKU B IENISIX MPOBEPKHU
coOmroieHnst MUKpO(GHUHAHCOBBIMU OpraHU3aIusIMu TpeOoBaHW Hactosmiero CtaHaapra nMpyu OKa3zaHUU
(UHAHCOBBIX YCIIYT.

2. BzaumopeilcTBHe MeXAy CaMOpPEryqupyeMoil opraHuzanueili © MHUKpPO(PHUHAHCOBBIMU
OpraHM3alysIMH, B TOM YHUCII€ IPU OCYIIECTBIECHUU CAMOPETYJIMPYEMOI OpraHu3anuell KOHTpOJIA 3a
COOJIOJICHUEM YJIeHAMH CaMOpPETYJIHpyeMoil opraHu3amnueil TpeboBaHuii Hactosimero CraHaapra,
OCYLIECTBISIETCI C YydyeroM TpeOoBaHuil Hacrosmero CraHgapra, BHYTPEHHHUX CTaHJApTOB
caMOperyJMpyeMon OpraHu3aluy U 3akoHoaresbetBa Poccniickoit denepanmm.

T'naBa 7. 3akmrounTeNbHBIE TTOJIOKEHUS



Cratps 24. Berynnenune Cranaapra B CUITy

1. Hacrosimmit Cranmapt npumensiercsa ¢ 1 urona 2017 roga, eciii MHOW CPOK HE MPETyCMOTPEH
HAaCTOSLIEH CTaThEM.

2. Ilynkt 3 crateu 10 m myHkT 1 ctathu 13 Hacrosmero CraHmapTa MPUMEHSIOTCS ¢ 1 OKTAOpS
2017 rona.

3. Ilynktel 3, 6 u 7 crateu 5, crathsa 14, nyHkThl 5, 6, 8 - 10 cTtateu 16 HacTosimero Crangapra
npumensitores ¢ 1 ssuBaps 2018 rona.

4. K rpaxaaHCKO-IPaBOBbIM OTHOLICHHUSM, BO3HUKAIOIIUM MEXAY MHUKPOPUHAHCOBOI
OopraHuzaneil ©u TmojdydaresieM (UHAHCOBOM yCIyrm B CBA3M C 3aKIIOYEHHEM JIOTOBOpa O
npeaocrasiieHnd POS-Mukpo3aiiMa, nonoxeHus cratbu 9 u nyHkra 2 cratbu 10 HacTosimero Crannapra
npumensitores ¢ 1 ssuBaps 2018 ropna.

5. IIpu pacuere npeaenbHOro YpOBHS IIATEKECIIOCOOHOCTH MOJTydaTeeld (PMHAHCOBBIX YCIIYT VIS
uenei nmynkra 3 crarbu 10 Hacrosimero CraHpapTa J1OTOBOPbHI IHOTPEOUTEIBCKOTO MHKpO3aiiMa, CpPOK
BO3BpaTa MOTPEOUTEIHCKOTO MHKpO3aiiMa 1O KOTOphIM He mpeBbimiaeT 30 (TpuanaTtu) KaleHIapHBIX
JTHEH, YIUTHIBAIOTCS CISAYIONUM 00pa3oM:

1) 10 (necsTb) MUKpPO3aiiMOB B IOfl - B OTHOIIEHHH JOIOBOPOB MOTPEOMTEIHCKOTO MHMKpO3aiima,
3aKJIIOYCHHBIX MEXIy NojrydareiaeM (UHAHCOBOW YCIIYTHM U MHUKPO(GHHAHCOBON opraHu3anuei ¢ 1 uromns
2017 roga mo 31 nexabps 2018 roxa.

2) 9 (neBATh) MUKpPO3aliMOB B TOJl - B OTHOIIEHUU JOTOBOPOB MOTPEOUTEIHCKOIO MHKpO3aiiMa,
3aKJIFOUYEHHBIX MEX]y MoTydareaeM (UHAHCOBOM YCIYTH U MUKpO(GUHAHCOBOW opraHu3amueil ¢ 1 sHBaps
2019 rona.

6. HpI/I pacueTe MAKCUMAJIIBbHOIO 4YHUCIa  HJOIIOJHHUTCIBHBIX COrJIallleHuH K A0TOBODY
HOTpC6I/ITeJ'II>CKOFO MHKpOSafIMa, IIpH 3aKIFOYCHHUU KOTOPBIX YBCIIMYHUBACTCA CPOK BO3BpaTa ACHCKHBIX
CpCACTB IO TAKOMY OOI'0OBOPY, IJIA neaen ITYHKTAa 1 crateu; 13 YUUTBIBAOTCA CICAYOIIHUM 06pa30M:

1) 7 (ceMb) HOTMOJHUTENBHBIX COTJIAIEHUW - B OTHOIIEHWUU JOTOBOPOB IOTPEOUTEIIHCKOTO
MUKpO3aiiMa, 3aKIIOYEHHBIX MEXAYy ToiydyaTeneM (UHAHCOBOW YCIyTH W MHUKPO(PHHAHCOBOM
opranu3zanueit ¢ 1 utons 2017 roga mo 31 mapta 2018 roxa.

2) 6 (umecTb) AONOIHUTENBHBIX COIJIAIEHUH - B OTHOIIEHHHM JIOTOBOPOB MOTPEOUTENIHCKOTO
MHUKpO3aiiMa, 3aKIIOYEHHBIX MEXAYy Iojy4yaTeseM (UHAHCOBOM yCIYTM W MHUKPO(PHUHAHCOBOU
opranu3anueii ¢ 1 anpens 2018 roga no 31 nexadps 2018 roxa.

3) 5 (mATh) JOTMOJIHUTENBHBIX COTJIAIEHWH - B OTHOIIEHUU JOTOBOPOB IMOTPEOUTENHCKOIO
MHUKpO3aiiMa, 3aK/IIOYEHHbIX MEXAy IoyyyaTeneM (UHAHCOBOM ycoyru ©  MHKPO(GHHAHCOBOMH
opranu3anuen ¢ 1 suBaps 2019 rona.

7. Hacrosmmii CtaHaapT He NPUMEHSAETCS K OTHOIICHUSM MHUKpPO(QHHAHCOBBIX OpraHU3alMid C
MOJIyyaTeIsiIMM  (PUHAHCOBBIX YCIIYT, BO3HHMKIIMM JIO0 BCTYIUICHHS B CHJIY IIOJIO)KEHHI HACTOSIIETo
Crangapra, perylIupyroInux COOTBETCTBYIOIUE OTHOILIEHUSI.

8. Nsmenenus B Hactosaumii Crangapt pa3pabaTbIBalOTCS CaMOPETYJIMPYEMbIMH OpraHU3alUsMHU,
HAIPAaBJIAIOTCS HA COIVIACOBAHUE B KOMUTET 110 CTaHAApTaM M MOJJIeXkaT yTBepkaeHHo bankom Poccun B



NopsAZIKe, ycTaHOBIEHHOM @DenepaibHbIM 3akoHOM oT 13 wmrona 2015 roma N 223-®3 "O
CaMOPEryJIMpyeMBbIX OpraHu3alnusix B cepe puHaHCOBOrO pbIHKA'.
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